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United Arab Emirates

Where old meets new

Comprising of seven emirates — Dubai,

Abu Dhabi, Fujairah, Ras Al Khaimah, Ajman,
Umm Al Quwain and Sharjah, the UAE is
one of the world’s fastest growing tourist
destinations, a meeting place for diverse
cultures with all the right ingredients for an
unforgettable holiday experience.

With some of the finest hotels in the world,
miles of golden sandy beaches and warm
seas, state-of-the-art shopping malls, exotic
souks, exquisite dining options, stunning

Dubai

The centre of our world

Dubai has been described in many ways -
the gateway to the Middle East, the City of
Merchants and the City of Gold — to name
a few.

Dubai is a city of contrasts, a land where
tradition meets diversity, historic and modern,
from east to west, that blend seamlessly to
create a fascinating destination. It is home to
some of the world’s finest hotels and culinary

flare. An abundance of attractions, festivals and

activities by day and traditional celebrations to

at heart. From lazing on pristine beaches

to the thrill of hunting down bargains in the
souks. Golf enthusiasts can tee-off on one of
our championship courses while adventure
seekers can try their hand at dune driving,
sandboarding, scuba diving, fishing or indoor
skiing. Whether you stay a few hours or a few
days, experience the vibrancy of the world’s
fastest growing commercial and tourist
centre, home to the world’s tallest tower —
Burj Khalifa, the world’s largest mall — The
Dubai Mall, the marvellous Palm Islands, the
iconic Palm Jumeirah, all in an architect’s
playground which continues to raise the bar

with ground-breaking developments — Dubai

trendy discotheques by night are enough to , ,
is truly the metropolis of tomorrow.

keep any visitor with plenty to experience.

desert and mountain landscapes, the UAE
is a truly unique destination to explore.

Wherever your Emirates journey takes you,
there has never been a more perfect time to
plan a stopover in Dubai.

The numerous shopping malls feature
international brands at competitive prices
attracting the most enthusiastic shopper
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Experience an enjoyable stopover

Stopping over in Dubai has never been easier, from the
moment you arrive at Dubai International airport to the time
you depart.

Upon arrival you will be greeted by our staff who will assist you
through the airport and answer any questions related to your
arrival and stay in Dubai. Once you have cleared immigration
and customs, you will be directed to the hotel transfer desk.
You will then be transferred by coach to your pre-selected
hotel which will include complimentary breakfast to get you
started for your day. In addition to our core services, you may
pre-book a wide range of tours, attractions and excursions to
enhance your visit at the most competitive prices.

Stopover packages are designed to give both transit and
turnaround travellers who have a confirmed and paid for
reservation with Emirates, a great-value vacation in Dubai.

How to book

Booking a Dubai Stopover is simple. Once you have confirmed
and paid for your flight on Emirates, contact your travel agent
or the Emirates office nearest to you. Bookings can be made
up to 48 hours prior to your departure. However, we strongly
advise booking well in advance to ensure availability.

Dubai Stopovers at a glance:
e Over 90 hotels, resorts and apartments to choose from
with a wide range of room types
24-hour check-in/check-out at all hotels and apartments*
Buffet breakfast
Meet & Assist at Dubai International airport
Transfers to and from the hotel
In-room complimentary Wi-Fi**
96-hour and 1-month tourist visas available for longer
stays™*
Access to choose from a variety of tours and excursions
¢ All taxes and service charges™**

*kk

Excluding desert properties. 48 hours in Dubai.
With exception of Atlantis The Palm.
Ad(ditional fees will apply.

* Excluding Dubai Tourism Dirham.
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Accommodation

Guest rooms in all featured hotels, unless
otherwise stated provide air-conditioning,
private bathroom, colour television with
satellite channels, international direct dialling
and a mini-bar, as standard.

Dubai Stopover packages offer hotels and
apartments from two to five stars featuring
city, beach, desert and guest house
properties to compliment any style

of accommodation preference.

Infants sharing with parents in existing
bedding are accommodated free-of-charge.
Breakfast is included in all Dubai Stopover
hotels. Please note, Al Maha, a Luxury
Collection Desert Resort & Spa includes
breakfast, lunch and dinner but does not
accommodate children under the age of

12 years.

Transfers

Seat-in-coach transfers are included in
every Dubai Stopover package by Arabian
Adventures. However, on request, we also
provide the option of selecting private car
transfers at a supplemental charge.

Visa information

All customers travelling to the United Arab
Emirates require an entry visa and a valid
passport to clear immigration and customs.
Countries in the GCC (Gulf Cooperation
Council) and some qualifying countries will
have their visas issued on arrival. It is strongly
suggested you check with your consulate
directly to ensure you have the proper
documentation before travelling to the United
Arab Emirates.

e 96-hour single entry visas for all Dubai
Stopover customers may be arranged
at a charge of USD62 per person (for a
maximum of four entries)

e For customers stopping over in Dubai for

more than 96 hours, visas may be arranged

at a charge of USD90 per person for stays
of up to one month
e An emergency visa fee of USD110 per

person applies for all requests received less

than one week prior to arrival
e A minimum of three working days’ notice
prior to arrival is required for all visa
applications to be processed
e All prices are per person and in US Dollars
e Prices are subject to change without notice
e Visa approval is not guaranteed and
subject to immigration authorities. All costs
for processing are non-refundable

Should you have any questions related to
visa eligibility, you may consult your local
Emirates office.

Unique to the Emirates
Dubai Stopover program

To provide our guests with the most seamless
and easy stopover experience, the Emirates
Dubai Stopover program offers exclusive and
unique packages. With every hotel package,
all guests will receive 24-hour check-in*,

meet and assist at the Dubai International
airport, return seat-in-coach transfers and
daily buffet breakfast.

@ 24-hour check-in

The standard hotel check-in time is 1500
hours and check-out is 1200 hours the
following day. However, Dubai Stopover
hotels and apartments provide guests
24-hour check-in/check-out to accommodate
all flight arrivals. Guests staying in a 24-hour
check-in hotel will have access to their room
the moment they arrive to Dubai and for

24 hours through to the following day

making for an easy check-in and arrival.

(x) 72-hour cancellation

We understand that plans can change, but
we certainly do not wish for our guests to
miss out on a great stopover experience
which is why we have a 72-hour cancellation
on all our packages throughout the year.
Should your plans change and you need

to cancel, the entire package is 100%
refundable, up to 3 days prior to your arrival*
providing you with even more flexibility.

* Hotels exempt from 24-hour check-in include the Al
Maha, a Luxury Collection Desert Resort & Spa and
Bab Al Shams Desert Resort.

** All packages are refundable except the cost for any
visa application.



Popular areas

Deira and the Dubai

International airport

North of Dubai Creek, this is one of the oldest
parts of Dubai and home to the Gold Souk,
Spice Souk and the Deira Fish Market. The
Corniche winds its way along the waterfront
and is a wonderful place for a walk, as are the
labyrinth of narrow lanes leading to the souks.
Deira is also the location of many modern
businesses, malls and entertainment centres.

Hotels can be reached within 5 to15
minutes from Dubai International airport.
Some hotels in this area include Grand
Hyatt, Hyatt Regency Dubai Creek Heights,
Marriott Hotel Al Jaddaf, Raffles Dubai, Ibis
Deira City Centre, Ahmedia Heritage Guest
House, City Seasons Hotel, Landmark Grand
Hotel, Marco Polo Hotel, Novotel Deira City
Centre, Radisson Blu, Crowne Plaza Deira,
Hilton Dubai Creek, Metropolitan Palace,
Park Hyatt Dubai, Pullman Dubai Creek City
Centre Hotel, Sheraton Dubai Creek Hotel
and Towers, Nojoum Hotel Apartments and
Crowne Plaza Dubai Festival City.

Hotels located near Dubai International
airport include Holiday Inn Express Dubai
International Airport, Premier Inn Dubai
International Airport, Millennium Airport Hotel
Dubai, Al Bustan Rotana, Jumeirah Creekside
Hotel and Le Méridien Dubai.
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Bur Dubai
The oldest part of Dubai, Bur Dubai on the
south side of Dubai Creek is home to many
historic sites, museums and old buildings.
Tour the living museums of the Heritage and
Diving Village in Al Shindagha and explore the
souks. Or wander through the lanes of the
historic Al Fahidi District, home to some of the
only original Arabic wind-tower houses left

on the Arab side of the Gulf, built by wealthy
traders and pearl merchants.

Bring history alive and take a tour with the
Sheikh Mohammed Centre for Cultural
Understanding. The Dubai Museum is located
inside the majestic Al Fahidi Fort, built in 1787
to guard the landward approach to the city.
The quarter is also home to many restaurants,
art galleries, cafés, boutique hotels and
interesting shops and is generally a lovely area
for a stroll.

Hotels can be reached within 5 to15 minutes
of the Dubai International airport. Some hotels
in this area are Admiral Plaza Hotel, Gateway
Hotel, Arabian Courtyard Hotel, Ascot Hotel,
Four Points Sheraton Downtown, Majestic
Hotel, Royal Ascot, Park Regis Kris Kin

Bur Dubai, Golden Sands Hotel Apartments,
Savoy Central Apartments and Savoy Park
Apartments.

Jumeirah

As Dubai’s premier beach area, Jumeirah

is home to many of the city’s top luxury
hotels and resorts, such as the Burj Al
Arab and Madinat Jumeirah, as well as
many restaurants, malls and boutiques that
attract Emiratis, expats and visitors alike.
Beaches beckon along this 15km stretch
of coastline, while inland, Safa Park offers a
vast area of sports fields, manicured gardens,
playgrounds and green lawns. Wild Wadi
Waterpark is a popular family destination.

Hotels can be reached within 25 to 35
minutes of the Dubai International airport.
Hotels in this area include Le Royal Méridien
Beach Resort and Spa, Mina A'Salam,
Madinat Jumeirah, Burj Al Arab and Holiday
Inn Express - Dubai Internet City.

Sheikh Zayed Road, the
Dubai World Trade Centre
and Dubai International

Financial Centre

The Dubai World Trade Centre (DWTC) hosts
many multinational events ranging from
performers like Enrique Iglesias, Maroon 5

and Selena Gomez to tech-related shopping
extravaganzas such as Gitex Shopper, the
region’s largest retail consumer electronics
extravaganza. And during Dubai Sports
World, athletes of all stripes can participate in
football, basketball, running, rugby, volleyball,
tennis, cricket matches and tournaments in
the expansive arena.

The Dubai International Financial Centre (DIFC)
sits just south of the DWTC on Sheikh Zayed
Road. The 110-acre site is a financial free
zone with its own legal system separate from
the rest of the UAE. It is home to financial
institutions like NASDAQ Dubai, as well

as some of the city’s cultural and culinary
hotspots. It has become an important art

hub, with respected art galleries like the XVA
Gallery DIFC and Art Sawa opening here. Not
forgetting some of the city’s top restaurants,
such as La Petite Maison and Zuma which will
tempt you into staying for a long, relaxing meal.

Hotels can be reached within 15 to 20
minutes of the Dubai International airport.
Hotels in this area include Novotel World
Trade Centre, Frasier Suites (30 minutes),
Dusit Thani, Gloria Hotel (30 minutes),
Sheraton Grand Hotel, Warwick Hotel Dubai
and The Ritz-Carlton Dubai International
Financial Centre to name a few.



Downtown Dubai and
Business Bay

The anchor of Downtown Dubai is the Burj
Khalifa. Not only is it the tallest building in
the world, it's accompanied by the stunning
displays of The Dubai Fountain and The
Dubai Mall — the largest in the world. The
development also includes residences and a
number of hotels and malls.

Hotels can be reached within 20 minutes of
the Dubai International airport. Some hotels
in this area include Manzil Downtown Dubai,
Vida Downtown Dubai, Armani Hotel Dubai,
Sofitel Downtown, JW Marriott Marquis and
The Oberoi Dubai.

Dubai Marina

One of the best-established modern districts
in town, it is built around the largest man-
made marina in the world and contains a
number of top restaurants as well as outdoor
recreation and entertainment complexes.
The towers and residences are some of the
world’s tallest apartment buildings.

You'll find many delightful diversions in this
waterfront development, from the restaurants,
boutiques and markets located along the
seven-kilometre-long Dubai Marina Walk,

to the boat and dhow trips that set sall

from the Dubai Marina Yacht Club. You can
experience the Dubai Tram which connects
the Dubai Metro and all major points of the
Dubai Marina.

Hotels can be reached within 30 - 40
minutes of the Dubai International airport.
Hotels in this area include JA Ocean View
Hotel, Bonnington Jumeirah Lakes Towers,
Grosvenor House and Sofitel Dubai Jumeirah
Beach Hotel to name a few.

Palm Jumeirah

The spectacular man-made islands that make
up Palm Jumeirah extend city life out into the
aquamarine waters of the Gulf. Seen from
above, it looks like a palm tree consisting of a
trunk with 17 fronds, encircled by a crescent-
shaped island. It was the first offshore
development of its kind and was originally
built as the eighth wonder of the world.

The Palm’s most famous landmark is the
colossal Atlantis The Palm. With its water
park, private beach and Dolphin Bay, you can
enjoy the view from the sea in a yacht or hop
aboard the Palm Monorail.

Hotels can be reached within 45 minutes

to an hour from Dubai International airport.
Hotels in this area include Fairmont, The Palm
and Atlantis The Palm.

Residential areas and Mall of
the Emirates

Dubai’s welcoming residential areas are
found throughout the city, from the low-rise
apartment buildings of Oud Metha to the
towers of Dubai Marina and the villas and
green spaces of Arabian Ranches or

The Meadows.

Proximity to open space, international schools
and malls draw families to neighbourhoods
that are in the newer parts of town or near
golf courses and polo clubs. Singles and
young couples often head to the built-up
parts of town that buzz with street life and
outdoor cafés.

Mall of the Emirates, a popular leisure space
not only for shopping, but home to the indoor
ski park, Ski Dubai, is a perfect place for
families to spend the day and enjoy world-
class shopping.

Hotels can be reached within 30 minutes of
the Dubai International airport. Some hotels
in this area are Centro Barsha by Rotana,

Ibis Al Barsha, Holiday Inn Al Barsha, Novotel
Al Barsha, Grand Millennium Dubai and
Sheraton Dubai Mall of the Emirates.
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Standard Chartered

* Dubai Shopet_ng Festival | .

« Hankook 24H Dubai (Endurance Motor Race)
o Standard Chartered Dubai Marathon

* Dubai International Kite Festival
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o GITEX Shopper (Autumn)

¢ Dubai Comedy Festival

* Dubai Design Week

¢ Vogue Fashion Dubai Experience
¢ Fashion Forward (Season 8)

¢ Sensation

",

% Omega DubdilDesert Classic

 Dubai Tour

* RedFestDXB

* Gulf Photo Plus )

¢ DubgiDuty Free Tennis Chomplonshlps ﬁ
* Dubai Classics .
¢ Emirates Airline Dubai Jazz Feshval

¢ Challenge Dubai

¢ Dubai Food Festival
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o Ramadan in Dubal
e Ramadan Night Market
5 ¢ Eid in Dubai (Eid Al Fitr)
e Ramadan in Dubai * DubiSummer Surprises
n Maijlis ——= « Modhesh World
* Dubai Sports World

NOVEMBER

¢ Dubai Comedy Festival

¢ Dubai Motor Festival

¢ Samsung Beach Soccer Intercontinental Cup
e Electric Run

- ® Spartan Race Dubai Sprint & Super UAE
¢ Dubai International Triathlon
‘= o DP.World Tour Championship (Golf)

* The Color Run

¢ Dubai Food Festival

* Dubai International Boat Show

* Emirates Airline Festival of Literature
* Taste of Dubai

¢ Dubai Polo Gold Cup

o SIKKA (Art Fair)

¢ Design Days Dubai

¢ Art Dubai

¢ Dubai World Cup

AUGUST S

« Dubai Summer Surprises’
¢ Modhesh World e
¢ DUbai Sports World

DECEMBER

¢ UAE National Day

¢ Emirates Airline Dubai Rugby Sevens

* Dubai World Superseries Finals (Badminton)
* Dubai Internatienal Film Festival

* Omega Dubai Ladies Masters..

* Spinneys Dubai 92 Cycle Challenge
»-International Premier Tennis League =

* Dubai Winter Festival .+ et .

A

» New Year Dubai ki : i
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* o§Al Marmoom Heritage

ival (Camel Racing)
d Art Dubai

¥ o Middle East Film &

Comic Con_
* Beach Polo Cup Dubai
¢ Fashion Forward
(Season 7)

¢ Blended

o Al'Gaffal Traditional 60ft
Dhow Race

¢ Dubai Tango Festival

* Dubai Duty Free Darts

Masters

SEPTEMBER

¢ Dubai Summer Surprises
* Games.16

¢ Eid in Dubai (Eid Al Adha)
» Dubai Music Week

@ There's always something happening in Dubai. It's
where the whole world comes together to be part
of breathtaking performances, once-in-a-lifetime
shows, thrilling championships and incredible
events. Feel the beat of the city as it pulses with
joy. And live every unforgettable moment to the
fullest.

Share how you see Dubai on Instagram, using

#MyDubai
l Il |
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General
Information

Dress code

The United Arab Emirates is an Islamic
country and clothing should be modest.

In the hot and humid summer months

light cotton garments are ideal. During the
winter months, when the seasonal average
is a pleasant 24°C, light sweaters are
recommended. Beachwear is acceptable
at beach clubs, hotels and public beaches.
During the day, the dress code is fairly casual,
although more exclusive restaurants and
clubs may expect guests to dress more
formally during the evening.

Language

Arabic is the national language of the United
Arab Emirates but English is widely spoken
and understood. The majority of information
signs are in both languages.

Currency and exchange

The monetary unit of the United Arab
Emirates is the Dirham (AED), divided into
100 fils. Exchange rate: USD1 = AEDS.67

Food and drinks

Most hotels offer local specialities, as well as
an eclectic mix of cuisine. Even though the
UAE is a Muslim country, alcohol is served

at many licensed hotel restaurants, bars and
nightclubs. Restaurants outside hotels do not
serve alcohol.

Tap water is safe to use, although bottled
water is recommended for personal
consumption.

Public holidays - fixed

New Year’s Day (1 January), Martyrs’
Day (30 November) and National Day
(2 December).

Public holidays - movable

Islamic New Year, Prophet Mohammed’s
Birthday, Accession Day, Eid Al-Fitr,
Eid Al-Adha.

The Holy Month of Ramadan

The Holy Month of Ramadan is expected
to begin in the early part of June 2016 and
continue for a maximum of 30 days.

The Holy Month of Ramadan is when Muslims
fast from sunrise to sunset. Eating, drinking
and smoking in public areas during daylight
hours is strictly prohibited with exceptions
permitted only for small children and
expecting mothers. No food or beverages

will be served in any open restaurants during
daylight hours.

All Dubai Stopovers featured hotels make
concessions for their guests with at least
one restaurant open during the day for
resident guests. Alcohol will however not
be served in restaurants during this time
but is served in restaurants and bars only
after sunset for non-Muslims. In each hotel,
only one bar is permitted to serve alcohol to
guests from 2000 hours to 0200 hours. Live
entertainment, loud music and dancing are
also prohibited during this period.

Many hotels celebrate ‘breaking the fast’ after
sunset and offer Iftar, a great experience while
visiting Dubai during Ramadan.



Health

Please check for vaccination requirements at
the time of booking. There are no mandatory
vaccination requirements unless you have

recently transited from a cholera-infected area.

Travel insurance

It is advisable to purchase suitable insurance
coverage, such as medical, repatriation, etc.

Climate

Dubai has a subtropical, arid climate with
sunny blue skies most of the year. Rainfall

is infrequent and irregular, mainly in winter.
Temperatures range from minimum 27°C
(81°F) to maximum 45°C (106°F) from June
to September and minimum 14°C (57°F) to
maximum 37°C (99°F) from October to May.

About Emirates

Cementing its place as a world-leading
airline, Emirates has been awarded the
highly coveted ‘World’s Best Airline’ award,
presented by Skytrax at the 2013 World
Airline Awards.

When you fly Emirates, experience world-
class service that has won us more than 500
international awards, long before you take to
the sky.

Our online services let you book, pay and
print your ticket and even check-in online,
saving you valuable time. If you fly First Class
or Business Class, you will also enjoy priority
check-in, chauffeur-driven transfers and
access to our airport lounges across

the network.

On board, you'll receive a warm welcome
from our multinational and multilingual crew.

Our fleet of aircraft is one of the youngest in
the skies and with more choices and higher
quality, our inflight entertainment options

will keep you occupied for hours on end.
Economy Class customers enjoy a selection of
gourmet meals, while First Class and Business
Class customers can choose from extensive
menus created by Emirates’ master chefs.

Emirates Skywards - a
world of rewards

Make your journey even more rewarding
with Emirates Skywards, the award-winning
frequent flyer programme from Emirates.
Travelling to the world’s most exotic
destinations with Emirates promises an
unforgettable experience and as an Emirates
Skywards member, it will prove even more
rewarding. Members earn Skywards Miles
on every flight with Emirates and its partner
airlines or when transacting with credit card,
hotel, car hire and other leisure partners
worldwide. These Skywards Miles can then
be redeemed for reward flights, upgrades,
hotel stays, tours and other exciting rewards
starting from just 5,000 Skywards Miles.
Members can also enjoy a range of exclusive
privileges such as waitlist priority, Skywards
Miles for family travel and the opportunity to
nominate a travel coordinator. For our most
loyal Platinum, Gold and Silver members, we
reserve benefits that include airport lounge
access, excess baggage allowance and
dedicated check-in.

To join Emirates Skywards, visit emirates.com
and change your travel experience forever.

- The Emirates
Xperience
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Two-Star Hotels

e Holiday Inn Express Dubai
International Airport
e Holiday Inn Express - Dubai Internet City
e |bis Al Rigga
e |bis Deira City Centre

Three-Star Hotels

e Admiral Plaza Hotel

e Ahmedia Heritage Guest House

e Centro Barsha by Rotana

e Gateway Hotel

Howard Johnson Bur Dubai

Ibis Al Barsha

Premier Inn Dubai International Airport

Four-Star Hotels

e Arabian Courtyard Hotel

e Ascot Hotel

e City Seasons Hotel

e Four Points Sheraton Downtown
e Gloria Hotel

e Grand Excelsior Bur Dubai

e Holiday Inn Al Barsha

e JA Ocean View Hotel

JW Marriott Deira

Landmark Grand Hotel
Majestic Hotel

Manzil Downtown Dubai
Marco Polo Hotel

Millennium Airport Hotel Dubai
Nihal Palace Hotel

Novotel Al Barsha

Novotel Deira City Centre
Novotel World Trade Centre
Radisson Blu

28
28
28
28

29
29
29
30
30
30
31

31
31
32
32
33
33
34
34
35
35
36
36
37
37
38
38
39
39
40

Royal Ascot

e Towers Rotana

¢ \/ida Downtown Dubai
e \Warwick Hotel Dubai

Five-Star Hotels

Al Bustan Rotana

Armani Hotel Dubai

Atlantis The Palm, Dubai
Bonnington Jumeirah Lakes Towers
Burj Al Arab

Carlton Palace Hotel

(formerly the Metropolitan Palace)
Crowne Plaza Deira

Crowne Plaza Dubai Festival City
Dusit Thani Dubai

Fairmont Dubai

Fairmont The Palm, Dubai

Grand Hyatt

Grand Millennium Dubai

Grosvenor House

Hilton Dubai Creek

Hyatt Regency Dubai Creek Heights
Hyatt Regency Hotel

Jumeirah Creekside Hotel

Jumeirah Emirates Towers

JW Marriott Marquis

Le Méridien Dubai

Le Royal Méridien Beach Resort & Spa
Marriott Hotel Al Jaddaf

Millennium Plaza Hotel Dubai

Mina A’'Salam, Madinat Jumeirah
Movenpick Hotel Deira

Movenpick Ibn Battuta Gate Hotel
Park Hyatt Dubai

Park Regis Kris Kin Bur Dubai
Pullman Dubai Creek City Centre Hotel
Nassima Royal Hotel

(formerly Radisson Royal Hotel)

40
41
41
42

44
45
46-47
48
49
50

50
51
51
52
53
54
55
56
57
58
59
60
60
61
62
63
62
64
65
66
67
68
69
70
71

¢ Raffles Dubai 72
e Shangri-La Hotel 73
e Sheraton Dubai Creek Hotel & Towers 74
e Sheraton Dubai Mall of the Emirates 75
e Sheraton Grand Hotel 76
e Sofitel Dubai Jumeirah Beach Hotel 76
e Sofitel Downtown 77
e Steigenberger Hotel 77
e The Address, The Dubai Mall 78
e The Address, Dubai Marina 79
e The Oberoi Dubai 80
e The Palace Downtown 81
* The Ritz-Carlton, DIFC 82

Desert Resort Properties

e Al Maha, A Luxury Collection Desert

Resort & Spa 84
e Bab Al Shams Desert Resort & Spa 85
e The Meydan Hotel 83

Standard Hotel Apartments

e Golden Sands Hotel Apartments #3 25
e | ondon Creek Hotel Apartments 25
e Nojoum Hotel Apartments 25
¢ Rolla Residence 25
e Savoy Central Apartments 26
e Savoy Park Apartments 26

Deluxe Hotel Apartments

e Frasier Suites 26

e Hilton Dubai The Walk 26

e Hyatt Place 27

e Park Inn by Radisson Hotel Apartments 27
Al Rigga

e Savoy Crest Hotel Apartments 27

e Savoy Suites 27

Notes

1A - one adult; 2A - two adults; 2A+1C - two adults
plus one child in existing bedding

Extra beds are not included unless requested and
not guaranteed. Children share existing bedding

Al Maha, A Luxury Collection Desert Resort & Spa,
does not accept any children under the age of 12

Disability facilities may vary, please qualify before
booking

24-hour check-in/check-out is based on the
Emirates passenger arrival time into Dubai

Legends

24-hour check-in, all hotels except
“Al Maha” and “Bab Al Shams”

Complimentary Wi-Fi
Disabled facilities

Dry hotel

For rates and information, please contact your local
Emirates office, your travel agent or one of our
appointed selling agents. A list of appointed selling
agents can be found on emirates.com in the Dubai
Stopover section. Hotel ratings are issued by Dubai
Tourism and Commerce Marketing (DTCM).



Airport Information

Upon arrival at Dubai
International airport

Emirates Airline flights arrive at Concourses

A and B at Terminal 3. From Concourse A:
proceed to the airport terminal sky train and
take a short 2-minute ride to Concourse B.
Upon arrival to Concourse B, proceed to the
escalator or elevator directly in front of the train
stop to the lower level. An Arabian Adventures
representative, in a red uniform, will meet

and assist you. Passport Control desks are
located directly in front of the elevators. To

the left, you will find the Arabian Adventures
and marhaba desks, should you require
assistance. To the right of Passport Control

are the smart gates where guests from select
countries can scan their passports to save
time through immigration formalities. Once you
have cleared customs, you will briefly scan your
hand luggage and proceed to the baggage
carousels. Then proceed with your bags, past
Dubai Duty Free, towards the arrival hall. Once
outside the arrival hall, you may turn left to

the Arabian Adventures transfer desk for your
transportation to your hotel. For Business Class
and First Class passengers who have pre-
arranged their Chauffeur-drive service, proceed
to the right following signs to the Chauffeur-
drive service meeting point.

Arrivals Hall, Terminal 3

For shorter stopover
experiences

For passengers who do not have enough

time to avail a Dubai Stopover package, the
marhaba lounges are available for pre-purchase
making your transit time more comfortable.
Lounge access can be purchased up to

4 hours at a time. marhaba lounges are located
in Terminal 3 at the east concourse, close to
Gate B21. The entrance to the lounge is via a
dedicated elevator from Level 3 departures.

In Concourse A, it is located between Gates A3
and A2. In addition to lounges, marhaba also
offers Silver and Gold meet and greet services
for more ease and efficiency through Dubai
International Airport. All these services and
more can be booked through TradeNet or your
local Emirates office (in non-regulated markets).

Visit us at the ‘Hotels & Visas for Dubai’ desk at Emirates Terminal 3, located on the left,

just before Passport Control.

Skytrain
Hotels & Visas for Dubai
Customer Service Escalator
Bank
Baggage Services S
Passport Control/E-gate
Duty Free
Customs
Arabian Adventures
Transfer Desk
Left Luggage
0. First Class & Business Class

Chauffeur-drive service
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« From Arrivals

Exit Road

Entrance Road
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Location
Bur Dubai

Closest metro station
ADCB Station

Nearest mall
1.5km, Bur Juman Mall

Nearest beach
7km, Jumeirah Beach

Distance from the airport
9km
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Location
Bur Dubai

Closest metro station
Al Fahidi Station

Nearest mall
1.4km, Bur Juman Mall

Nearest beach
1.8km, Jumeirah Beach

Distance from the airport

12.5km

Restaurants
1 all-day dining restaurant

Facilities

Qutdoor swimming pool, fithess
centre, sauna, jacuzzi and
business centre

Complimentary

Restaurants
3 restaurants

Facilities
Outdoor swimming pool, fitness
centre, sauna

Complimentary
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Location
Bur Dubai

Closest metro station
Bur Juman Station

Nearest mall
2km, Bur Juman Mall

Nearest beach
7km, Kite Beach

Distance from the airport
15km
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Location
Deira

Closest metro station
Abu Baker Al Siddique Station

Nearest mall
2km, Al Ghurair Mall

Nearest beach
7km, Al Mamzar Beach

Distance from the airport
5km

Restaurants
1 all-day dining restaurant,
1 lobby lounge

Facilities

Outdoor swimming pool, fitness centre,
sauna, business centre and squash
court

Complimentary
Transportation to the beach

Restaurants
1 restaurant and 1 café

Facilities

QOutdoor swimming pool, sauna, steam
room, cash point, babysitting services,
concierge, in-room coffee machine, gym

Complimentary
Transportation to Al Mamzar Beach
Park




Closest metro station
Al Fahidi Station

Nearest mall

0.5km, Bur Juman Mall

i
|

i Nearest beach
1“ i 5km, Jumeirah Beach

Distance from the airport
10km

Savoy Park Apartments
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Location Restaurants

Bur Dubai 1 all-day dining restaurant, 1 café
Closest metro station Facilities

Al Fahidi Station Qutdoor swimming poal, kids' pool,
fitness centre, sauna, steam room,

Nearest mall business centre and babysitting services

0.2km, Bur Juman Mall
Complimentary

Nearest beach Transportation to the beach

5km, Jumeirah Beach

Distance from the airport
29km

Frasier Suites
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Location

Sheikh Zayed Road

Closest metro station
Dubai Internet City Station

Nearest mall
5.7km, Mall of the Emirates

Nearest beach
6km, Jumeirah Beach

Distance from the airport
5km

Hilton Dubai The Walk n
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Location Restaurants
Jumeirah Beach Residence 7 restaurants and 7 bars (including
Hilton Dubai Jumeirah Resort

Closest metro station restaurants and bars)

Jumeirah Lakes Towers Station

Facilities

2 pools, kids’ club, fitness centre,
spa, business centre, salon,
babysitting services

Nearest mall
10km, Mall of the Emirates

Nearest beach

Okm, Jumeirah Beach Complimentary

Transportation to the main malls,
kids’ club access and beach access
at Hilton Dubai Jumeirah Resort

Distance from the airport
35km

Savoy Central Apartments
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Location Restaurants

Bur Dubai 1 al-day dining restaurant and a coffee shop

Facilities

QOutdoor swimming pool, kids' pooal,
fitness centre, sauna, steam room,
business centre and babysitting services

Complimentary
Transportation to the beach.

Restaurants
1 restaurant and 1 café

Facilities

Outdoor swimming pool, sauna, steam
room, spa, salon, fithess centre, tennis
court, business centre, cash point,
babysitting, kids' club, concierge,
in-room coffee machine, library

Complimentary
Transportation to Mall of the Emirates

Park Inn by Radisson Hotel Apartments |5} e

Al Rigga
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Location
Al Rigga, Deira

Closest metro station
Deira City Centre Station

Nearest mall
10km, Bur Juman Mall

Nearest beach
6km, Kite Beach

Savoy Suites
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Location
Bur Dubai

Closest metro station
Al Fahidi Station

Nearest mall
0.1km, Bur Juman Mall

Nearest beach
5km, Jumeirah Beach

Distance from the airport
10km

Hyatt Place D

(RSN CN)

Location Restaurants

Deira 1 all-day dining restaurant and 1 café
Closest metro station Facilities

Outdoor swimming pool,
business centre

Al Rigga Station

Nearest mall
1km, Deira City Centre

Complimentary
Transportation to Al Ghurair Mall and
Al Mamzar Beach

Nearest beach
5km, Al Mamzar Beach

Distance from the airport
5km

Distance from the airport
5km

Restaurants

1 all-day dining restaurant
Facilities

Qutdoor swimming pool, sauna,
fitness centre

Complimentary
Transportation to the beach

Savoy Crest Hotel Apartments E
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Location Restaurants

Bur Dubai 1 all-day dining restaurant
Closest metro station Facilities

Al Fahidi Station Qutdoor swimming pool, fithess centre,
sauna, steam room, business centre
and babysitting services, in-room

coffee machine

Nearest mall
0.1km, Bur Juman Mall

Nearest beach
5km, Jumeirah Beach

Complimentary
Transportation to the beach

Distance from the airport
10km

Restaurants
1 all-day dining restaurant

Facilities

Outdoor swimming pool, sauna,
steam room, jacuzzi, business
centre, babysitting, concierge,
in-room coffee machine

Complimentary
Transportation to the beach




Location
Dubai Internet City

Closest metro station
Dubai Internet City Station

Nearest mall
6km, Mall of the Emirates

Nearest beach
6.4km, Jumeirah Beach

Location
Deira

Closest metro station
Deira City Centre Station

Nearest mall
0.1km, Deira City Centre

Nearest beach
6.3km, Al Mamzar Beach

Distance from the airport
3km
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Location
Dubai International airport

Closest metro station
Emirates Station

Nearest mall
2km, Deira City Centre

Nearest beach
11km, Al Mamzar Beach

Distance from the airport
29km

Restaurants

1 all-day dining restaurant
Facilities

Fitness centre, in-room coffee
machine and babysitting

Complimentary
Transportation to the beach
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Location
Deira

Closest metro station
Al Rigga Station

Nearest mall
0.6km, Al Ghurair Mall

Nearest beach
6km, Al Mamzar Beach

4.8km

Restaurants
1 all-day dining restaurant

Facilities
Babysitting services, in-room coffee
machine

Complimentary
Transportation to the beach

Distance from the airport

WO N A N N A

Distance from the airport
0.5km

Restaurants

1 all-day dining restaurant and 1 bar

Facilities

Fitness centre, business centre and

babysitting services

Complimentary

Transportation to Dubai Festival City,
Deira City Centre and to the beach

Restaurants

1 all-day dining restaurant, 1 sports bar

and a snack service

Facilities
Fitness centre

Complimentary
Transportation to the beach

Location
Bur Dubai

Closest metro station
Al Fahidi Station

Nearest mall

5km, Bur Juman Mall, Lamcy Plaza

Nearest beach
7km, Jumeirah Beach
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Location
Al Barsha

Closest metro station
Mall of the Emirates Station and
Sharaf DG Station

Nearest mall
0.5km, Mall of the Emirates

Nearest beach
4km, Jumeirah Beach

il

Distance from the airport mini-bar, doctor on call and a 24-hour
10km currency change

Restaurants Complimentary
2 restaurants, 1 all-day dining, 1 lounge -

Facilities

Indoor swimming pool, fitness centre,
sauna, massage, business centre,
babysitting services, 24-hour room service,
in-room tea/coffee making facility,
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Location Restaurants
Deira 1 restaurant
Closest metro station Facilities

Al Ras Station Steam room, babysitting services

Nearest mall Complimentary
7km, Deira City Centre -

Nearest beach
5km, Al Mamzar

Distance from the airport
8km

Distance from the airport
23km

Restaurants
1 restaurant, 1 bar and a 24-hour

take-away

Facilities
Rooftop swimming pool, gym and
2 meeting rooms

Complimentary
Transportation to the beach and
Mall of the Emirates
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Location Restaurants
Al Garhoud/Airport 1 restaurant, 1 bar and

. a 24-hour coffee sho
Closest metro station P

Emirates Station Facilities

Outdoor swimming pool, fithess
centre, jacuzzi, business centre and
a meeting room

Nearest mall
3km, Dubai Festival City Mall

:\17iare;t,\/lt) eachB h Complimentary

m, amzar beac Transportation to the beach, mall
Distance from the airport and Dubai International airport
Tkm

Location Nearest beach Facilities
Bur Dubai 7km, Jumeirah Beach Outdoor swimming pool, sauna, steam
. . i room, spa, salon, business centre,
Closest metro station Distance from the airport concierge, in-room coffee machine
Al Fahidi Station 10km
Complimentary
Nearest mall Restaurants _
5km, Bur Juman Mall, Lamcy Plaza 1 all-day dining restaurant,

1 café, 1 lounge

® =
Location Restaurants
Bur Dubai 2 restaurants
Closest metro station Facilities Location Nearest beach Facilites
Al Ghubaiba Station Outdoor swimming pool, fitness centre, Bur Dubai 10km, Jumeirah Beach Outdopr swimming poql, gym, sauna, steam
sauna, business centre, babysitting Closest metro station Distance from the airport room, jacuzz), £pa, buisiness centre, salon,
Nearest mall services and 2 nightclubs A Fahidi Stati Bk babysitting services
1km, Bur Juman Mall Blnlef Shenon m c 1 :
Complimenta omplimentary
Nearest beach Transpgartation tortl(we beach Nearest mall Restaurants Transportation to the beach
9km, Jumeirah Beach 1km, Bur Juman Mall 4 restaurants, 1 coffee shop and 1 bar

Distance from the airport

11km
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Location Restaurants Location Restaurants

Al Barsha 1 restaurant, 1 coffee shop and Bur Dubai 3 restaurants, 1 bar and a nightclub
2 bars

Closest metro station Closest metro station Facilities

Sharaf DG Station Facilities Al Fahidi Station Outdoor swimming pool, fitness
Mini-fridge in the rooms, tea coffee centre, sauna, steam room, spa,

Nearest mall making facility in the room Nearest mall business centre, salon, babysitting

1km, Mall of the Emirates 1km, Bur Juman Mall services and a nightclub
Complimentary

Nearest beach Transportation to the beach Nearest beach Complimentary

10km, Jumeirah Beach 2km, Jumeirah Beach Transportation to the beach

Distance from the airport Distance from the airport

25km 12km
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Location
Bur Dubai

Closest metro station
Business Bay Station

Nearest mall
1km, Bur Juman Mall

Nearest beach
3km, Jumeirah Beach

Distance from the airport
13km

Restaurants
3 restaurants, 1 bar

Facilities

Qutdoor swimming pool, steam
room, ladies salon, business
centre, concierge

Complimentary
Transportation to the beach and
The Dubai Mall
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Location
Bur Dubai

Closest metro station
Business Bay Station

Nearest mall
1.5km, Deira City Centre

Nearest beach
6km, Al Mamzar Beach

Distance from the airport
4km

Restaurants
5 restaurants, 1 all-day dining,
2 cafés and a bar

Facilities

Outdoor swimming pool, fithess
centre, sauna, steam room,
jacuzzi, spa, business centre,
salon, tennis court, squash
court, water sports, babysitting
services, kids’ club, beach, ice
rink, theatre and a nightclub

Complimentary
Transportation to the beach and
mall

Location
Sheikh Zayed Road

Closest metro station
Dubai Internet City Station

Nearest mall
6km, Mall of the Emirates

Nearest beach
7km, Jumeirah Beach
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Location
Bur Dubai

Closest metro station
ADCB Station and
Bur Juman Station

Nearest mall
2km, Bur Juman Mall

Distance from the airport
37km

Restaurants
1 all-day dining restaurant, 1 café, 1 lounge

Facilities

Outdoor swimming pool, sauna, steam
room, jacuzzi, spa, salon, business centre,
cash point, babysitting, kids' club, concierge,
in-room coffee machine, squash courts

Nearest beach
3km, Jumeirah Beach

Distance from the airport
15km

Restaurants
5 restaurants, 2 bars, 2 lounges and
a nightclub

Complimentary

Transportation to the beach, Marina Walk —
Dubai Marina, Dubai Outlet Mall,

Bur Juman Mall

Facilities

Rooftop swimming pool, fitness centre,
sauna, steam room, jacuzzi, spa, business
centre, salon and babysitting services

Complimentary
Transportation to the beach and malls
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Location
Al Barsha

Closest metro station
Sharaf DG Station

Nearest mall
1km, Mall of the Emirates
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Location
Dubai Marina

Closest metro station
Jumeirah Lakes Towers Station

Nearest mall
1km, Dubai Marina Mall

Nearest beach
Okm, Jumeirah Beach

Nearest beach
10km, Kite Beach

Distance from the airport
25km

Restaurants
1 all-day dinning, 2 restaurants,
2 bars and a terrace

Distance from the airport
36km

Restaurants
1 all-day dining restaurant, 1 restaurant,
1 café, 2 bars and a poolside bar/restaurant

Facilities

2 outdoor swimming pools (adults and kids),
fitness centre, sauna, steam room, jacuzzi,
spa, salon, business centre, kids’ club,
babysitting services and easy access to
public beach

Facilities

Outdoor swimming pool, fitness centre,
sauna, steam room, business centre, salon
and babysitting services

Complimentary
Transportation to the beach and Dubai
Outlet Mall

Complimentary

Transportation provided to Jebel Ali Golf
Resort, Ibn Battuta Mall, Gold and Diamond
Park and Old Dubai

Location
Deira

Closest metro station
Abu Baker Al Siddique Station

Nearest mall
3km, Deira City Centre

Nearest beach
5km, Al Mamzar Beach

Location
Deira

Closest metro station
Union Station

Nearest mall
0.1km, Al Ghurair Mall

Distance from the airport

Complimentary

5km Transportation to the beach and
selected malls

Restaurants
5 restaurants, 5 bars and lounges

Facilities

Outdoor swimming pool, fitness centre,
sauna, steam room, jacuzzi, business
centre and babysitting services

Nearest beach
5km, Al Mamzar Beach

Distance from the airport
5km

Restaurants
2 restaurants and 1 all-day dining restaurant

Facilities
Outdoor swimming pool, health club, sauna,
steam room, business centre and a salon

Complimentary
Transportation to the beach and mall



Location
Bur Dubai

Closest metro station
Al Fahidi Station

Nearest mall
1.6km, Bur Juman Mall

Nearest beach
6km, Jumeirah Beach
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Location
Downtown Dubai

Closest metro station
Burj Khalifa/Dubai Mall Station

Nearest mall
0.5km, The Dubai Mall

Nearest beach
B6km, Jumeirah Beach

Distance from the airport
10km

Restaurants
1 all-day dining restaurant, 1 café, 1 lounge

Facilities

2 restaurants, 1 all-day dining restaurant,

1 sports bar, 1 cigar lounge, 1 pool bar and
a karaoke lounge

Distance from the airport
37km

Restaurants
2 restaurants and lounges, 1 all-day dining
restaurant, 1 café

Facilities

Qutdoor swimming pool, cash point, fithess
centre, business centre and babysitting
services (upon request), concierge

Complimentary

Transportation to the beach and mall

Complimentary
Transportation to the beach and
The Dubai Mall
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Location
Deira

Closest metro station
Salah Al Din Station

Nearest mall
1.5km, Al Ghurair Mall, Reef Mall
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Location
Al Garhoud/Airport

Closest metro station
GGICO Station

Nearest mall
4.1km, Deira City Centre

Nearest beach
21km, Kite Beach

L

Nearest beach
B6km, Al Mamzar Beach

Distance from the airport
7km

Restaurants
2 Restaurants, 2 clubs,
1 bar and a coffee shop

il

Distance from the airport
2.3km

Restaurants
5 restaurants, 1 all-day dining restaurant,
1 ala carte restaurant, 2 bar and a pub

Facilities

Outdoor swimming pool, fitness centre,
business centre, salon, babysitting services
(upon request) and a kids’ club

Facilities
Outdoor swimming pool, gym, ballroom,
1 lounge and a business centre

Complimentary
Transportation to the beach, malls and
metro station

Complimentary

Transportation to the beach, Dubai
International airport, The Dubai Mall and
Deira City Centre



Location
Deira

Closest metro station
Al Rigga Station

Nearest mall
1km, Deira City Centre

Nearest beach
2km, Al Mamzar Beach

Rl -
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Distance from the airport Complimentary

1km Transportation to the beach and malls

Restaurants
1 all-day dining restaurant, 1 lounge,
1 café and 1 bar

Facilities
Swimming pool, gym, sauna, business
centre, salon and babysitting services
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Location
Al Barsha

Closest metro station
Sharaf DG Station

Nearest mall
1km, Mall of the Emirates

Nearest beach
5km, Jumeirah Beach

Distance from the airport
25km

Restaurants
1 all-day dining restaurant,
1 coffee shop and 3 bars

Facilities

Qutdoor swimming pool, fithess
centre, sauna, steam room, spa,
business centre, salon and a
kids’ club

{ Complimentary
? Transportation to the beach
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Location
Sheikh Zayed Road

Closest metro station
World Trade Centre Station

Nearest mall
4.8km, The Dubai Mall

Nearest beach
13.5km, Kite Beach
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Location
Deira

Closest metro station
Deira City Centre Station

Nearest mall
0.1km, Deira City Centre

Nearest beach
6.3km, Al Mamzar Beach

Distance from the airport
3km

Restaurants

1 all-day dining restaurant,
1 café, 1 pool bar and

a sports bar

Facilities

Outdoor swimming pool, fithess
centre

Complimentary
Transportation to the beach

Distance from the airport Complimentary
10km Transportation to the beach and mall.

Restaurants MAC corner in hotel lobby

1 all-day dining restaurant,
1 café and 2 bars

Facilities

QOutdoor swimming pool, fithess centre,
sauna, steam room, massage room,
business centre, salon, babysitting service,
kids’ area and a meeting room



Radisson Blu
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Location
Deira

Closest metro station

Towers Rotana

@&
Location Facilities
Sheikh Zayed Road Qutdoor swimming pool, fitness

centre, steam room, sauna,
jacuzzi, business centre, salon

Closest metro station

EEIEEd

Union Station Financial Centre Station and babysitting services
Nearest mall Nearest mall Complimentary
0.5km, Al Ghurair 3km, The Dubai Mall Transportation to Mall of the

Emirates, Mirdif City Centre and

Nearest beach Dubai Outlet Mall

4km, Jumeirah Beach

Nearest beach
7km, Al Mamzar Beach

Distance from the airport
13km

Distance from the airport
7km

Restaurants
2 restaurants, 1 all-day dining
restaurant, 1 lobby café, 1 bar
and a pool bar

Restaurants
5 restaurants, 1 all-day dining restaurant, 2 cafés and a bar

Facilities
Outdoor swimming pool, fithess centre, sauna, steam room,
massage rooms, business centre and squash courts

Complimentary

Royal Ascot
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Location Distance from the airport Complimentary Location Nearest beach Facilities
Bur Dubai 12km Transportation to the beach Downtown Dubai 6km, Jumeirah Beach Outdoor swimming pool, fitness centre,
. . . . business centre and babysitting services
Closest metro station Restaurants Closest metro station Distance from the airport (upon request)
Al Fahidi Station 4 restaurants, 1 café and 2 nightclubs Burj Khalifa/Dubai Mall Station 11km
. Complimentary
Nearest mall Facilities Nearest mall Restaurants Transportation to the beach and
0.1km, Bur Juman Mall Qutdoor swimming pool, fithess centre, 0.5km, The Dubai Mall 3 restaurants, 1 all-day dining restaurant, The Dubai Mall
sauna, steam room, spa, business centre, 1 café and 2 lounges
Nearest beach salon, babysitting services and nightclubs

0.2km, Jumeirah Beach
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Location
Sheikh Zayed Road

Closest metro station
Financial Centre Station

Nearest mall
3.5km, The Dubai Mall

Nearest beach
3.5km, Jumeirah Beach

Distance from the airport
12km

Restaurants
5 restaurants and lounge including 1 all-day
dining restaurant and 1 deli

Facilities

Outdoor swimming pool, fitness centre,
sauna, steam room, jacuzzi, spa, business
centre, salon and a tennis court

Complimentary
Transportation to the beach, The Dubai Mall,
and Mall of the Emirates

emirates.com

- - . -
Earn Skywards Miles on every flight ¢ Earn Miles and book rewards with global partners ¢ E-gate servicein Dubai
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Location
Al Garhoud/Airport

Closest metro station
Airport Terminal 1 Station

Nearest mall
2.8km, Deira City Centre

Nearest beach
11km, Al Mamzar Beach

Distance from the airport
1km

Restaurants
6 restaurants, 1 all-day dining restaurant,
1 café and a bar

Facilities

Qutdoor swimming pool, fithess centre,
sauna, steam room, jacuzzi, massage
rooms, business centre, salon, tennis court,
squash court and babysitting services

Complimentary
Transportation to the beach
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Location
Downtown Dubai

Closest metro station
Burj Khalifa/Dubai Mall Station

Nearest mall
0.5km, The Dubai Mall

Nearest beach
6km, Jumerah Beach

Distance from the airport
11km

Restaurants

2 restaurants, 1 all-day dining restaurant
and a Persian Specialty restaurant, a lobby
lounge and a pool café

Facilities

Outdoor swimming pool, sauna, steam
room, jacuzzi, business centre, cash point,
babysitting, concierge, in-room coffee
machine, nightclub, mall access

Complimentary
Transportation to the beach




Atlantis The Palm, Dubai
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Location
The Palm Dubai

Closest metro station
Palm Atlantis Monorail Station

Nearest mall
14km, Mall of the Emirates

Nearest beach
Okm, Palm Jumeirah Beach

Distance from the airport
45km

Restaurants
22 restaurants, bars and lounges and
a nightclub

Facilities

Qutdoor pools, private beach club,
Aquaventure Waterpark, Dolphin Bay,
sauna, salon, spa, fitness centre, business
centre, cash machine on site, tennis courts,
kids’ club, games room, babysitting service,
evening entertainment and high-end
shopping avenue.

Atlantis The Palm is the majestic 5-star
Dubai hotel situated on The Palm, a man-
made island that has captured the world’s
imagination with its magnificent scale and
ingenuity.

Guests will find an extraordinary experience
when they stay in one of the hotel’s rooms
and suites. There are also 323 rooms and
suites at the Imperial Club.

Atlantis is also home to 65,000 marine
animals, which you'll find in unique marina
habitats at The Lost Chambers Aquarium.
You can also get up close and personal with
the dolphins at Dolphin Bay, learn to scuba
dive and swim with sharks at the Atlantis
Dive Centre, or experience the number one
water park in the Middle East and Europe,
Aquaventure Waterpark. Spread over 42
acres, there is plenty of fun to be had for
the whole family.

If you prefer to relax in style Atlantis has
three private pristine white beaches,
Aquaventure Beach which runs for
700-metres, the Royal Beach which
stretches over 1.5km as well as the
Nasimi Beach Club.

When it comes to world-class cuisine,
Atlantis has 21 restaurants that fit the bill,
including four award-winning eateries, the
internationally recognised Nobu, Ronda
Locatelli, Seafire Steakhouse and Bar as
well as Ossiano.

A retail shopping avenue of luxury designer
brands is located at the resort.

If you are looking to relax and rejuvenate
then visit our indulgent spa, ShuiQi, to
awaken your senses. With 27 treatment
rooms and a range of deluxe treatments

on offer you will be sure to find a pamper
package to suit your needs. A fitness centre
and ladies and gents salons are located at
the hotel.

A business centre, conference facilities and
cash machine are on site. Teens and kids’
clubs will keep the youngsters busy and
babysitting services are available.

Complimentary

Unlimited access to Aquaventure Waterpark
and The Lost Chambers Aquarium.
Transportation to three shopping malls




Location
Jumeirah Lakes Towers/Dubai Marina

Closest metro station
Jumeirah Lakes Towers Station

Nearest mall
0.9km, Dubai Marina Mall

Nearest beach
5.7km, Jumeirah Beach

Distance from the airport
35km

Restaurants

5 restaurants and bars, 1 all-day dining
restaurant, a café, a pool bar and

a sports bar

Facilities

Infinity pool, fitness centre, jacuzzi, steam
room, sauna, salon, business centre,
babysitting services and a kids’ playroom

Complimentary
Transportation to the beach and mall
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Location
Jumeirah Beach

Closest metro station
Mall of the Emirates Station

Nearest mall
3.6km, Mall of the Emirates

Nearest beach
Okm, Jumeirah Beach

Distance from the airport
25km

Restaurants
Eight world-class restaurants and bars

Facilities

202 luxurious duplex suites, personalised
butler service, around the clock private
guest service reception desk on each floor,
four swimming pools (two outdoor, two
indoor) and a private beach, Talise Spa,
Rolls-Royce, Mercedes and helicopter
airport transfer service, mini business
centre in every suite and Sinbad Kid’s club

Disabled facilities
No, accessibility in public areas only

Fal

Complimentary

Welcome cocktail, assortment of traditional
Arabic sweets, full range of Hermes
bathroom amenities for him and her, bottle
of wine on arrival, basket of fruit, access to
Wild Wadi Waterpark for the duration

of the stay and pillow menu with a range
of choices
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Location
Al Maktoum Street Deira

Closest metro station
Union Station and
Al Rigga Station

Nearest mall
1.6km, Deira City Centre

Location
Deira

Closest metro station

Abu Baker Al Siddique Station and

Salah Al Din Station

Nearest mall
1.2km, Al Ghurair Mall

Nearest beach
10km, Jumeirah Beach

Distance from the airport
B6km

Restaurants
3 restaurants, 1 all-day dining and a café

Nearest beach
8.4km, Al Mamzar Beach

Distance from the airport
6.7km

Restaurants
1 all-day dining restaurant, 2 restaurants,
1 bar and a lounge

Facilities

Qutdoor swimming pool, fithess centre,
sauna, business centre jacuzzi, spa,
babysitting services

Complimentary

Facilities

Outdoor swimming pool, separate fithess
centre for ladies and gents, sauna, steam
room, jacuzzi, spa, business centre, salon
and babysitting services

Complimentary
Transportation to the beach and malls
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Location
Dubai Festival City

Closest metro station
Al Jadaf Station

Nearest mall
Okm, Dubai Festival City Mall

Nearest beach
15km, Jumeirah Beach

Location
Sheikh Zayed Road

Closest metro station
Financial Centre Station

Nearest mall
3.5km, The Dubai Mall

Nearest beach
12km, Kite Beach

Distance from the airport
3km

Restaurants
2 restaurants, 1 all-day dining restaurant,
1 café and a bar

Facilities

Outdoor swimming pools, fitness centre,
sauna, steam room, jacuzzi, spa, business
centre, salon, 18 holes championship

Distance from the airport
12km

Restaurants
1 all-day dining restaurant,
3 restaurants and 2 bars

Facilities
Outdoor swimming pool, fitness centre,
sauna, jacuzzi, meeting rooms, ballroom,

golf club, babysitting services. Hotel is
connected to: a shopping mall, kids’
amusement park, bowling centre,
cinemas. and a Hard Rock Café

Complimentary

business centre, salon, babysitting services,
kids” outdoor playground and a night bar

Complimentary

Transportation to the beach, mosque,
Dubai International Financial Centre and
shopping malls
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Location
Sheikh Zayed Road

Closest metro station
World Trade Centre Station

Nearest mall
3km, The Dubai Mall

Nearest beach
5km, Jumeirah Beach

Distance from the airport
11km

Restaurants
4 restaurants, 2 cafés and 2 bars

Facilities

Qutdoor swimming pool, fithess centre,
sauna, steam room, jacuzzi, spa, business
centre, salon, babysitting services, Kids’
club and a nightclub

Complimentary
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Location
The Palm Jumeirah

Closest metro station
Dubai Internet City Station

Nearest mall
9km, Mall of the Emirates

Nearest beach
Okm, Palm Jumeirah Beach

Distance from the airport
32km

Restaurants
4 restaurants, 1 all-day dining restaurant,
5 bars and lounges

Facilities

2 outdoor swimming pools, fitness centre,
sauna, steam room, spa, salon, business
centre, kids’ club, babysitting services and
a private beach

Complimentary
Transportation to malls
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Location
Deira

Closest metro station
Dubai Healthcare City Station

Nearest mall
3km, Wafi Mall

Nearest beach
18km, Kite Beach

Distance from the airport
7km

Restaurants
8 restaurants, 2 all-day dining restaurants,
1 café and 2 bars

Facilities

Three outdoor swimming pools (main adults’
pool, children’s and toddlers’ pool), one
20m indoor pool, fitness centre, sauna,
steam room, jacuzzi, spa, business centre,
salon, tennis court, babysitting services,
kids’ club and a nightclub

Complimentary
Transportation to the beach and mall
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Location
Al Barsha

Closest metro station
Dubai Internet City Station

Nearest mall
7km, Mall of the Emirates

Nearest beach
15km, Jumeirah Beach

Distance from the airport
25km

Restaurants
3 restaurants and 2 bars

Facilities

Outdoor swimming pool, fitness centre,
sauna, steam room, jacuzzi, spa,
business centre, salon, movie theatre
and an executive lounge

Complimentary
Transportation to the beach, mall and
metro station




Grosvenor House
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Location
Dubai Marina

Closest metro station
Damac Properties

Nearest mall
2km, Dubai Marina Mall

Nearest beach
2km, Jumeirah Beach

Distance from the airport
30km

Restaurants
7 restaurants, 1 all-day dining, 4 cafés and
5 bars

Facilities

Qutdoor swimming pool, fithess centre,
sauna, steam room, jacuzzi, spa, business
centre, salon, babysitting services and

a nightclub

Complimentary
Transportation to Le Royal Méridien Beach
Resort & Spa and Mall of the Emirates
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Hilton Dubai Creek
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Location
Deira

Closest metro station
Union Station

Nearest mall
2km, Deira City Centre

Nearest beach
9km, Al Mamzar Beach

Distance from the airport
10km

Restaurants
2 restaurants and 2 bars

Facilities

Swimming pool, health club with fithess and
massage rooms, sauna, business centre,
salon and babysitting services

Complimentary
Transportation to the mall and beach.
Access to the Hilton Jumeirah Resort




Hyatt Regency Dubai Creek Heights
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Location
Deira

Closest metro station
Dubai Heathcare City Station

Nearest mall
3km, Wafi Mall

Nearest beach
18km, Kite Beach

Distance from the airport
7km

Restaurants
2 restaurants, 1 all-day dining, 1 café, 1 bar

Facilities

Qutdoor swimming pool, sauna, steam
room, jacuzzi, spa, salon, business
centre, cash point, babysitting, kids' club,
concierge, in-room coffee machine

Complimentary
Transportation to Mirdiff Mall

EIEIEIEIE]

Hyatt Regency Hotel
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Location
Deira

Closest metro station
Palm Deira Station

Nearest mall
3km, Deira City Centre

Nearest beach
5km, Al Mamzar Beach

Distance from the airport
12km

Restaurants
4 restaurants, 3 bars, 2 lounges and
a coffee shop

Facilities

Outdoor swimming pool, fithess centre, spa,
sauna, steam room, jacuzzi, tennis court,
squash court, sun deck, jogging track,
business centre, babysitting services, kids’
club, ice rink, theatre, nightclub and a mini
golf course

Complimentary
Transportation to the mall
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Jumeirah Creekside Hotel JW Marriott Marquis
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Location Distance from the airport Complimentary
Al Garhoud, Deira 5km Transportation to Jumeirah Resorts private
beach, Wild Wadi waterpark (with access),
Souk Madinat Jumeirah, Mall of the
Emirates and The Dubai Mall

Closest metro station Restaurants
Business Bay Station 2 restaurants, 1 all-day dining restaurant,

N 1 café and 2 bars

3.6km, Deira City Centre, Festival City Mall Facilities

2 outdoor swimming pooals, fitness centre,
sauna, steam room, jacuzzi, spa, business
centre, salon, tennis court and a squash court

Nearest beach
5km, Jumeirah Beach

Jumeirah Emirates Towers
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Location
Business Bay

Closest metro station
Business Bay Station

Nearest mall
5km, The Dubai Mall

Nearest beach
10km, Jumeirah Beach

Distance from the airport
20km

Restaurants
9 restaurants, 5 bars and lounges
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Facilities

Outdoor swimming pool, fitness centre,
sauna, steam room, jacuzzi, spa, business
centre, salon, babysitting services and
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Location Distance from the airport Waterpark access, karaoke bar and the a nightclub
Sheikh Zayed Road 10km hotel is connected to a shopping mall i
Complimentary
Closest metro station Restaurants Complimentary Transportation to the beach and mall.
Emirates Towers Station 15 restaurants and bars Transportation to the Beach Resorts of Breakfast is available 24 hours a day
L Jumeirah, Wild Wadi Waterpark and
Nearest mall Facilities The Dubai Mall
2km, The Dubai Mall Outdoor swimming pool, outdoor jacuzzi,

fitness centre, sauna, flotation pool, oxygen
bar, spa, business centre, salon, babysitting
services, private beach access, Wild Wadi

Nearest beach
5km, Jumeirah Beach
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Location
Al Garhoud, Deira

Closest metro station
Airport Terminal 1 Station

Nearest mall
2.8km, Deira City Centre
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Location
Al Jaddaf

Closest metro station
Dubai Healthcare City Station

Nearest mall
7km, The Dubai Mall

Nearest beach
15km, Jumeirah Beach

Nearest beach
10.6km, Al Mamzar Beach

Distance from the airport
1.5km

Restaurants
12 restaurants, 5 pool bars and
1 cookery class
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Distance from the airport

8km

Restaurants

3 restaurants, 1 bar and 2 lounges

Facilities

Qutdoor swimming pool, fithess centre,
sauna, steam room, jacuzzi, spa, business

centre and babysitting services

Facilities
5 outdoor swimming pools, fitness centre,
sauna, steam room, jacuzzi, spa, business
centre, salon, tennis court, kids’ club and
a nightclub

Complimentary
Transportation to Deira City Centre
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Complimentary
Transportation to the beach and
selected malls
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Location
Dubai Marina

Closest metro station
Damac Properties

Nearest mall
2km, Dubai Marina Mall

Nearest beach
Okm, Jumeirah Beach

Distance from the airport
30km

Restaurants
7 restaurants, 1 all-day dining restaurant,
2 cafés and 2 bars

Facilities

Outdoor swimming pool, fitness centre,
sauna, steam room, jacuzzi, spa, business
centre, salon, tennis court, squash court,
beach, water sports, babysitting services,
kids’ club and a teenagers club

Complimentary
Transportation to Mall of the Emirates
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Location
Sheikh Zayed Road

Closest metro station
Emirates Towers Station

Nearest mall
2.9km, The Dubai Mall

Nearest beach
6.4km, Jumeirah Beach

Distance from the airport
15km

Restaurants

1 restaurant

Facilities

Qutdoor swimming pool, sauna, steam

room, jacuzzi, salon, spa, business centre,

babysitting, concierge, in-room coffee
machine

Complimentary
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Location
Jumeirah Beach

Closest metro station
Mall of the Emirates Station

Nearest mall
10km, Mall of the Emirates

Nearest beach
5km, Jumeirah Beach

Distance from the airport
25km

Restaurants

44 restaurants, 1 all-day dining restaurant,
Souk Madinat Jumeirah with 75 cafés,
shops, restaurants and bars

Facilities

Outdoor swimming pool, fitness centre,
sauna, steam room, jacuzzi, spa complete
with 26 treatment rooms, business centre,
salon, tennis court, squash court, water
sports, babysitting services, complimentary
Sinbad’s kids’ club, 2km stretch of private
beach, theatre and a Pacha nightclub

Complimentary

2km of private beach, Sinbad’s Kid’s Club,
unlimited access to Wild Wadi Waterpark,
access to Arabian Souk comprises 75
cafés, shops, restaurants and bars and a
visit to the Turtle Rehabilitation Centre.
Transportation to Mall of the Emirates
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Location
Deira

Closest metro station
Abu Baker Al Siddique Station and
Salah Al Din Station

Nearest mall
1km, Al Ghurair Mall

Nearest beach
8km, Al Mamzar Beach

Distance from the airport
4km

Restaurants
2 restaurants and a lounge/bar

Facilities

Qutdoor swimming pooal, fithess centre,
sauna, salon, babysitting services and
an executive lounge

Complimentary
Transportation to a private beach club
and malls
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Location
Sheikh Zayed Road

Closest metro station
Ibn Battuta Mall Station

Nearest mall
Okm, Ibn Battuta Mall

Nearest beach
15km, Jumeirah Beach

Distance from the airport
40km

Restaurants
7 restaurants and bars, 1 all-day dining
restaurant, 3 restaurants and 2 bars

Facilities

Outdoor swimming pool, fithess centre, spa,
business centre, salon, babysitting services,
kids’ club and a nightclub

Complimentary
Transportation and access to Oceana
Beach Club on Palm Jumeirah
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Location
Deira

Closest metro station
Deira City Centre Station

Nearest mall
0.5km, Deira City Centre

Nearest beach
19km, Kite Beach, Jumeirah Beach

Distance from the airport
4km

Restaurants
4 restaurants, 1 lounge and a pastry
boutique

Facilities
Outdoor swimming pool, fithess centre,

steam room, sauna, spa, business centre,
salon and ballroom. Located on golf course

Complimentary

Location
Bur Dubai

Closest metro station
Bur Juman Station

Nearest mall
0.5km, Bur Juman Mall

Nearest beach
9km, Jumeirah Beach

Distance from the airport
B6km

Restaurants
4 restaurants, 1 lounge and a pastry
boutique

Facilities

Outdoor swimming pool, sauna, steam
room, jacuzzi, salon, business centre,
babysitting on request, concierge, kids' club
(charge), in-room coffee machine, nightclub
and gym

Complimentary
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Location
Deira

Closest metro station
Deira City Centre Station

Nearest mall
Okm, Deira City Centre

Nearest beach
7km, Al Mamzar Beach

Distance from the airport
5km

Restaurants
1 all-day dining restaurant, 1 café, 1 sports
bar and a pool lounge

Facilities

Qutdoor swimming pooal, fithess centre,
sauna, steam room, spa, business centre,
salon, tennis court and babysitting services

Complimentary
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Location
Sheikh Zayed Road

Closest metro station
World Trade Centre Station

Nearest mall
5km, The Dubai Mall

Nearest beach
7km, Kite Beach, Jumeirah Beach

Distance from the airport
10km

Restaurants
4 restaurants, 1 all-day dining, 1 lounge and
1 nightclub

Facilities

Outdoor swimming pool, sauna, steam
room, jacuzzi, spa, salon, business
centre, cash point, babysitting, kids' club,
concierge, in-room coffee machine and
nightclub

Complimentary
Transportation to the beach, The Dubai Mall,
Mall of the Emirates and Deira City Centre
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Location
Sheikh Zayed Road

Closest metro station
Dubai Healthcare City Station

Nearest mall
Okm, Wafi Mall

Nearest beach
10km, Jumeirah Beach

Distance from the airport
7km

Restaurants
7 restaurants and bars

Facilities

Outdoor swimming pool, fithess centre,
spa, couple treatment suite with private
jacuzzi, personal trainer, sauna, steam
room, whirlpool, salon, barber, business
centre, babysitting services, botanical
garden, library, personalized butler services,
a nightclub and the hotel is connected to
Wafi Mall

Complimentary
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Location
Sheikh Zayed Road

Closest metro station
Financial Centre Station

Nearest mall
4.1km, The Dubai Mall

Nearest beach
4.6km, Jumeirah Beach

Distance from the airport
11.9km

Restaurants
6 restaurants, 1 lobby lounge and 2 bars

Facilities

Outdoor swimming pool, fitness centre,
sauna, steam room, jacuzzi, spa, massage,
business centre, salon, tennis court, squash
court and a nightclub

Complimentary
Transportation to the mall




Sheraton Dubai Creek Hotel & Towers
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Location
Deira

Closest metro station
Union Station

Nearest mall
1km, Deira City Centre

Nearest beach
2km, Jumeirah Beach

Distance from the airport
B6km

Restaurants
3 restaurants, 1 all-day dining, 1 café,
1 pub and a pool bar

Facilities

Qutdoor swimming pooal, fithess centre,
treatment rooms, business centre, meeting
and conference space and a salon

Complimentary
Transportation to the beach and mall
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Sheraton Dubai Mall of the Emirates
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Location
Al Barsha

Closest metro station
Mall of the Emirates Station

Nearest mall
Okm, Mall of the Emirates

Nearest beach
17.4km, Jumeirah Beach

Distance from the airport
25.4km

Restaurants
1 all-day dining restaurant, 1 café, 1 pool
bar and 1 bar

Facilities

Outdoor swimming pool, fitness centre,
sauna, steam room, jacuzzi, spa and a
business centre

Complimentary
Transport to the beach
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Location
Sheikh Zayed Road

Closest metro station
World Trade Centre Station

Nearest mall
5km, The Dubai Mall
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Location
The Walk, JBR

Closest metro station
Jumeirah Lakes Towers Station

Nearest mall
1km, Dubai Marina Mall

Nearest beach
10km, Jumeirah Beach

Distance from the airport
10km

Restaurants

1 restaurant, 1 all-day dining restaurant,

1 pool bar and a café

Nearest beach
Okm, Jumeirah Beach

Distance from the airport
33km

Restaurants
1 all-day dining, a 24-hour lounge and
a pool lounge

Facilities

Outdoor swimming pool, fitness centre,
sauna, steam room, spa and a business
centre

Complimentary

Facilities

Qutdoor swimming poal, fitness centre, sauna,

steam room, business centre, salon, babysitting
services and direct access to public beach and

“The Beach” leisure and entertainment facilities

Complimentary
Transportation to the malls
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Location
Dubai Downtown

Closest metro station
Burj Khalifa/Dubai Mall Station

Nearest mall
1km, The Dubai Mall
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Location
Business Bay

Closest metro station
Business Bay Station

Nearest mall
1.5km, The Dubai Mall

Nearest beach
10km, Jumeirah Beach

Distance from the airport
17km

Restaurants
1 all-day dining restaurant, 2 restaurants,
3 bars and a patisserie

Nearest beach
8km, Jumeirah Beach

Distance from the airport
11km

Restaurants
3 restaurants, 1 café, pool bar and terrace

Facilities

Outdoor swimming pool, sun deck, fithess
centre, sauna, Hamam and steam room,
jacuzzi, spa, business centre, salon,
babysitting services and a kids’ club

Complimentary

Facilities
Lap pool, childrens pool, jacuzzi, gym,
squash court, steam room, sauna and spa

Complimentary
Transportation to Jumeirah Beach Park
and The Dubai Mall



The Address, The Dubai Mall
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Location
Downtown Dubai

Closest metro station
Burj Khalifa/Dubai Mall Station

Nearest mall
Okm, The Dubai Mall

Nearest beach
6km, Jumeirah Beach

Distance from the airport
11km

Restaurants
3 restaurants, 1 all-day dining restaurant,
café and nightclub

Facilities

Qutdoor swimming pool, gym, steam room,
jacuzzi, spa, salon, business centre, cash
point, babysitting, kids' club, concierge,
in-room coffee machine, nightclub, direct
mall access and fitness centre

Complimentary
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The Address, Dubai Marina
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Location
Dubai Marina

Closest metro station
Damac Properties

Nearest mall
Okm, Dubai Marina Mall

Nearest beach
15km, Jumeirah Beach

Distance from the airport
28km

Restaurants
3 restaurants, 1 all-day dining restaurant,
1 café, 2 lounges and a nightclub

Facilities

Outdoor swimming pool, fitness centre,
steam room, sauna, spa, salon, business
centre, babysitting services (upon request)
and a kids’ club

Complimentary
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Location
Business Bay/Downtown Dubai

Closest metro station
Business Bay Station

Nearest mall
3.1km, The Dubai Mall

Nearest beach
17km, Kite Beach

Distance from the airport
15km

Restaurants
3 restaurants, 1 all-day dining restaurant

Facilities

Qutdoor swimming pool, steam room,
spa, salon, business centre, cash point,
babysitting, concierge, in-room coffee
machine and fitness centre

Complimentary
Transportation to Dubai International
Financial Centre

Location
Downtown Dubai

Closest metro station
Burj Khalifa/Dubai Mall Station

Nearest mall
0.5km, The Dubai Mall

Nearest beach
6km, Jumeirah Beach

Distance from the airport
11km

Restaurants
3 restaurants, 1 all-day dining restaurant

Facilities

Outdoor swimming pool, steam room,
sauna, steam room, jacuzzi, business
centre, cash point, babysitting, kids' club,
concierge, in-room coffee machine and
fitness centre

Complimentary




The Ritz-Carlton, Dubai International Financial Centre The Meydan Hotel
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Location Location

Dubai International Financial Centre

Closest metro station
Financial Centre Station

Nearest mall
2.8km, The Dubai Mall

Nearest beach
8.2km, Jumeirah Beach

Distance from the airport
12km

Restaurants
3 restaurants and bars

Facilities

Outdoor swimming pool, indoor swimming
pool, fitness centre, sauna, steam room,
spa, salon, business centre, cash point,
babysitting, concierge and in-room coffee
machine

Complimentary

Meydan Racecourse, Nad Al Sheba

Closest metro station
Business Bay Station

Nearest mall
7km, The Dubai Mall

Nearest beach
10km, Jumeirah Beach

Distance from the airport
15km

Restaurants
5 restaurants, 1 all-day dining restaurant,
2 cafés and a bar

Facilities

Outdoor swimming pool, fitness centre,
sauna, steam room, jacuzzi, spa, business
centre, salon, tennis academy, babysitting
services, beach access, theatre, nightclub
and a golf club

Complimentary
Transportation to the beach, The Dubai Mall
and Mall of the Emirates




=

Location
Dubai — Al Ain Road

Distance from the airport
B65km

Restaurants
1 restaurant and a bar

Facilities

Private suite pools, 1 large pool,
gymnasium, sauna, steam room, jacuzzi,
spa, business centre, meeting rooms, desert
activities, Majlis and a library

Complimentary
Two-resort activities and full board are
included in the rates per person

24-hour check-in not available

Breakfast, lunch and dinner are included in
this package
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Location
Al Qudra Road

Distance from the airport
72km

Restaurants
2 all-day dining restaurants, 2 a la carte
restaurants and a bar

Facilities

Swimming pool, fitness centre, spa,
business centre, babysitting services,
salon, kids’ club, horse riding, camel riding,
archery and desert safaris

Complimentary

24-hour check-in not available
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an advenrure for all

Flavours of Dubai

Savour a variety of flavours as you stroll along the historic 2nd December Street.

e [ earn more about the culture and heritage of the Middle East as you walk through
this old neighbourhood

e Hear interesting facts from your knowledgeable and entertaining guide

e Stop for a traditional Arabic fruit cocktail and Middle Eastern bites

e Take a short drive into Jumeirah for a traditional Emirati meal

Days of Operation
Sun, Tue (late afternoon to early evening)
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rhe unknown

- The world invites you1o countless experiences.
- Make them your own. Fly Emirates to-six continents,
= and you’llsee thatinothing beats being there.




Traditional Dubai City Tour

This fascinating half day tour provides an insight

into Dubai’s rich history.

Photo stop at the Burj Al Arab

Majlis Ghorfat (in winter only)

Photo stop at the Jumeirah Mosque

Drive past Zabeel Palace

Al Fahidi Cultural Neighbourhood and

art district

Dubai Museum

e Crossing the creek by traditional abra
(water taxi)

e Spice Souk and Gold Souk

Lunch is not included in the tour price
Days of Operation

Twice daily (half day; morning/evening)
Fri (afternoon only)

Morning Dune Drive

Enjoy contrasting desert experiences —
compare ancient nomadic traditions to more
contemporary pleasures. This unique tour takes
in unforgettable experiences of both.

e Morning dune drive in the Dubai Desert
Conservation Reserve

Try the Fat bike desert bicycles

Picnic breakfast

Sandboarding (weather permitting and
during winter)

Wonderful photo opportunities

Note: At the pick up time, passengers booked
on this safari will be requested to sign a form
of indemnity for sandboarding and Fat bike
activity.

No picnic breakfast, sandboarding and Fat bike
during the summer months.

Days of Operation
Daily (half day, morning)
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Dubai Walking Tour

Step back in time and explore the rich heritage
of Dubai.

e Stroll through the Al Fahidi Cultural
Neighbourhood viewing the iconic wind
towers, art galleries and cobbled streets

e Stop for coffee at the interesting and quaint
Dubai Coffee Museum

e Walk through the Old Souk before crossing
Dubai Creek by abra (water taxi)

e Explore the Spice Souk and Gold Souk

e Visit Heritage House, the residence of a
wealthy pearl merchant in the 1890s and the
first school in Dubai

Days of Operation
Mon, Wed (morning)

Dubai Shopping Tour

Take a private, tailor-made shopping tour to
explore beyond the shopping malls to discover
the chic boutiques, traditional souks, quaint
stores and lesser known shopping gems on this
insiders shopping tour of Dubai.

e Browse traditional souks for spices, silks,
gold or art
e Peruse chic boutiques

Days of Operation
On Request (half day or full day)




Sundowner Dune Dinner Safari

The mysterious desert is the ideal venue for a
magical and memorable evening.

e Dune driving through the desert

e Sunset photo stop infamongst the dunes

e Arabic style buffet with unlimited select
beverages under the stars at our Bedouin-style
camp

e Camel rides, sandboarding, henna hand
painting and aromatic shisha available at
the camp

¢ Belly dancing performance

Optional upgrades:

Book a private 4x4 vehicle or add a sandboarding
experience (in the winter only) before the
Sundowner Dune Dinner Safari.

Notes:

e Highly popular

e The permitted height to ride a camel is from
1.1 metres and above for all ages and gender

Days of Operation
Daily (late afternoon until evening)

Overnight Safari

The ultimate glamorous camping experience in
the heart of the pristine dunes in the Dubai Desert
Conservation Reserve. Leave your worries behind
for a tranquil overnight getaway under the stars.

e 4x4 dune drive into the Dubai Desert
Conservation Reserve

e Camel ride into the camp

e Overnight in a comfortably furnished tented
camp

e Barbecue dinner served in gazebo includes
grilled meats, fresh salads, delectable sweets
and hand-picked/select beverages

e Freshly prepared hot breakfast

e Morning wildlife viewing in the Dubai Desert
Conservation Reserve

Notes:

e The permitted height to ride a camel is from
1.1 metres and above for all ages and gender

e Recommend an overnight bag only. You may
leave your main baggage with the hotel bell
desk

e Please bring clothes and toiletries as this is
an overnight stay. A warm sweater or jacket
is recommended in the winter months.
Comfortable shoes and loose clothing are
also recommended

e | inen and towels are provided

e Full bathroom facilities with a shower are on
site. No warm water facility available in the
washrooms/showers

e Please do not bring your own alcohol (as per
Dubai law, carrying alcohol in Dubai Desert
Conservation Reserve is not allowed)

e This tour includes driving over sand dunes and
is not suitable for pregnant women or those
with spine ailment

e Child policy: children aged 5 years and above
can be booked

e No storage/safety lockers available for storage
of expensive items/jewellery or additional bags

Days of Operation
Daily (overnight, winter only)
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The Dubai Mall Attractions

The Dubai Mall is the world’s most visited and
largest shopping and entertainment destination,
with a range of leisure activities.

See the underwater world through the largest
aquarium viewing panel in the world at the
Dubai Aquarium & Underwater Zoo, walk
through the underwater tunnel or explore the
Underwater Zoo

Take the kids to SEGA Republic, the largest
indoor theme park in the Middle East

Visit KidZania®, the award-winning children’s
‘edutainment’ concept with over 80 different
roles for children to experience and explore
Enjoy a cool ice skating session, at the Dubai
Ice Rink

Take flight as captain of the Emirates A380
and experience what it’s like to fly the

world’s largest aircraft at the Emirates A380
Experience

Days of Operation
Daily

Atlantis

Atlantis The Palm, Dubai is located majestically
at the apex of The Palm, Jumeirah Island.

At Aquaventure, the region’s largest
waterpark, take on the Ziggurat ride as it
passes though marine exhibits

The new Tower of Poseidon is bursting
with adrenaline-pumping, record-breaking
waterslides

Wander deep within The Lost Chambers to
see over 65,000 marine animals

At Dolphin Bay, watch the dolphins show
off their skills. Interact with a dolphin in a
personalised encounter

First-time and certified divers can dive

the Shark Lagoon in Aquaventure, or the
Ambassador Lagoon inside the hotel
Interact with sea lions at Sea Lion Point, see
a manta-ray feeding or take an underwater
walk on a shark safari

Purchase the Aquaventure and The Lost
Chambers combo ticket at a special price

Days of Operation
Daily

The Emirates A380

Experience

Take flight as captain of the Emirates A380
and experience what it’s like to fly the world’s
largest aircraft. Soar through the skies on a
30-minute adventure in our realistic simulator
at The Dubai Mall.

e Choose from 12 destinations

e Get your speed and judgment just right
for the perfect landing, guided by your
flight trainer

e Choose the time of day and weather
conditions for your flight

e Share the photos of your landing with
friends on Facebook

Days of Operation
Daily
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Desert Dune Buggies

Try a truly exhilarating adventure driving
across the dunes in the latest, fully automatic,
four-seater, off-road dune buggies.

e Follow your guide along the natural trail
of the dunes

e Each dune buggy is fully automatic with
suspension, a four-point safety harness
and roll cage

e Exciting photo opportunities

A valid drivers license must be carried by
all drivers. Drivers must be 18 years of age.
Dune buggy driving and safety instructions
will be provided

Days of Operation
Daily (half day, morning/afternoon)




Hatta Safari

Explore the varied terrain of the United Arab
Emirates on this off-road excursion.

® Stop at Fossil Rock, a towering monolith in
the desert

e Explore the canyons and wadis at the
escarpment of the Hajar Mountains

e Picnic lunch at a wadi, during winter only*

e Visit Hatta Heritage Village

e \Wonderful photo opportunities

* Lunch stop at the Hatta Fort Hotel during
summer, on direct payment.

Days of Operation
Sun, Mon, Tue, Wed, Thu (full day)

Nature Safari

Morning wildlife drive with traditional breakfast.

In a world where maps are updated every day, the
desert presents a unique opportunity to explore a
natural habitat and a fragile ecosystem.

Morning drive in the Dubai Desert Conservation
Reserve

Camel riding

Magical wildlife photo opportunities

Traditional breakfast in a shaded palm grove
during winter

Days of Operation
Sun, Tue, Wed (half day, morning)

City Tour

The capital of the United Arab Emirates is a
fascinating mix of tradition and progression.

¢ Refreshment stop on Yas Island, close to
the Yas Marina F1 Circuit

e Stop at Marina Mall, Abu Dhabi and enjoy
lunch at one of the cafés. Lunch is not
included in the tour price due to the variety
of options available

¢ Drive along the Abu Dhabi Corniche

¢ Drive past the Emirates Palace Hotel

e A tour of Sheikh Zayed Grand Mosque

IMPORTANT
Please refer to ‘Local Law and Cultural
Customs’ on page 100

Days of Operation
Mon, Tue, Wed, Sat (full day)

East Coast Tour

Take a day to explore the picturesque East
Coast of the United Arab Emirates.

e Shop at the Friday Market, open daily, for
local crafts, pottery and carpets

e Lunch stop and opportunity to swim in the

Indian Ocean

Photo stop at Bidiyah Mosque, oldest

and smallest mosque in the United Arab

Emirates

e Stop at a mountain fortress

¢ Drive through canyon vistas

Days of Operation
Mon, Wed, Fri (full day)

Sharjah Heritage

Rich in tradition and art, explore the museums
and cultural sites of Sharjah. A chance to see
over five thousand artefacts at the Sharjah
Museum of Islamic Civilisation.

e Discover the museums and heritage sites
of Sharjah

e Stroll along the cobbled streets and view
cultural sites

e | unch at your leisure (not included in the
price)

e The tour itinerary will vary based on opening
times of the museums

e Your guide will tailor-make the tour to best
suit everyone, possibly visiting The Sharjah
Heritage Museum, Al Mahatta Aviation
Museum, and the Sharjah Maritime
Museum amongst others

Days of Operation
Tue, Thu (full day)



Get ready to go on an epic adventure with life-sized
dinosaurs, Marvel Super Heroes and your favorite Cartoon
Network characters. Jump into amazing worlds with
jaw-dropping rides and unbelievable attractions at IMG
Worlds of Adventure - WHERE IMAGINATION COMES TO LIFE!

o~ N\
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DUBAI .
f /MGwoa M /IMGworlds Gl /IMGworlds @ IMGworlds.com

IMG Worlds of Adventure is part of llyas & Mustafa Galadari Group

Purchase of Product

e All rates are per person in US dollars
and are applicable for Dubai Stopovers
bookings.

¢ All purchases of Emirates Dubai Stopover
products or services described in this
brochure and price list are subject to the
Conditions of the Contract.

e Once you have confirmed and paid for your
flight, to book a Dubai Stopover package,
you may select your hotel of choice, based
on the availability at the time of booking.
Bookings can be made through your
appointed travel agent, tour operator or
local Emirates office. If the hotel of your
choice is not available, we will endeavour to
offer you a suitable alternative.

e Bookings can be made up to 48 hours
prior to your departure to Dubai. Booking
well in advance is strongly recommended.
Full payment must be made at the time of
booking or risk cancellation.

A Dubai Stopovers booking
entirles you to:

e Accommodation in selected hotel room/

room category.

American, continental or buffet style breakfast
(with the exception of Al Maha, a Luxury
Collection Desert Resort & Spa where
breakfast, lunch and dinner is provided).
Meet and greet service at the Dubai
International airport (passengers will be
paged upon arrival before immigration).
The representative will be wearing a red
Arabian Adventures (unless a VIP service
from marhaba has been purchased where
a marhaba representative will greet you).
The representative will also be holding your
visa copy and Welcome Pack.

The Welcome Pack includes a useful
information leaflet on Dubai and an Arabian
Adventures brochure, the office number

of our supervisor, the name and contact
number of the pre-assigned representative
and a 24-hour emergency contact number.
Return seat-in-coach or private-car
transfers between Dubai International
airport and the hotel.



All local taxes and service charges.

Any change in such fees and charges
and/or additional fees or taxes introduced
by local authorities will be added, as and
where implemented.

All other services such as visas, tours and
excursions, VIP meet and assist and flights
etc. are available to book at a supplemental
charge.

Schedules, prices, routings and information
published here are correct at the time of
printing and are subject to change without
notice.

Emirates Dubai Stopovers or Arabian
Adventures reserve the right to cancel any
tour or alter any part of the tour at

our discretion.

Hotel Accommodation

e Standard check-in time is 1500 hours and

check-out is 1200 hours.

Effective 01 November 2014, all DSO
hotels will permit 24-hour check-in,

with the exception of Al Maha, a Luxury
Collection Desert Resort & Spa and

Bab Al Shams Desert Resort and Spa.
The hotel reserves the right to charge for
periods when the room is occupied before
the normal check-in time or after the
normal check-out time. For your comfort,
we therefore recommend that when
purchasing the number of nights you intend
to stay, you consider whether this covers
your early arrival or your late check-out,
neither of which is covered by the price
quoted on the website.

Selected hotels offer a 24-hour check-in/
check-out facility. Customers are entitled to
a period of 24 hours from their flight arrival
time in Dubai. For example, if the flight
arrival time is 0400 hours and the clients
have booked for 1 night, the check-in time
will be 0400 hours and check-out time will
be 0400 hours the next day.

Please note, it is normal practice for
hotels in Dubai to request for a credit

card guarantee or deposit at check-in.
The deposit is refundable at the time of
check-out. However, if any consumption
from the mini-bar or restaurant (apart from
breakfast) or any incidentals, charges will
be deducted from the deposit.

® The minimum age requirement for a guest
to check into any hotel is 21 years or older.

e The hotel will provide a sofa/rollaway bed
in a double/twin room for a third adult,
room occupancy space permitting and not
limited to supplemental charges.

® Please note that due to construction work
in and around beach/city properties, you
may experience some disturbance. We
regret any inconvenience caused.

e Should you or your client change the hotel
after the Dubai Stopover package has
been booked, please ensure any tours
and safaris are rebooked to reflect the new
hotel pick up and drop off times.

Transfers

e Pick-up and drop-off for all tours and
safaris is from Dubai unless specified
otherwise.

e Due to the location of the Al Maha,

a Luxury Collection Desert Resort & Spa
and Bab Al Shams Resort & Spa, all
excursions must be booked on private
basis. For rates, please contact your
appointed travel agent, tour operator or
local Emirates office.

e Private car transfers need to be booked
separately for arrivals at Terminal 2, Dubai

International airport or Dubai World Central.

Private Car Transfers

e All hotels offer the option of exclusive
private transfers at a supplement.

e Seat-in-coach transfers are not available
for the following:

- Passengers in wheel chairs that are not
collapsible (please note that any special
requests must be made at the time of
booking).

- Passengers arriving or departing to/from
Terminal 2, Dubai International airport or
Dubai World Central.

- Passengers embarking or disembarking
from cruise ships docking in Dubai.

- Hotel bookings that accommodate four
guests must book 2 private car transfers
(2 ad, 2 chd).

- Guests staying in Al Maha, a Luxury
Collection Desert Resort & Spa and Bab
Al Shams Desert Resort & Spa (private
car transfers are already included in the
package price for these properties).

Additional Transfers

Inter-hotel transfer details must be
requested at the time of booking or
otherwise will depart from the original hotel
at 12:30pm for the next hotel location.
Margham transfer must be booked in
advance, at a supplemental charge, for
any guests wishing not to avail the dune
bashing component of the Desert Dune
Safari through Arabian Adventures (regular
saloon car for max. 3 persons from hotel to
safari camp and return is in a 4-wheel drive
with other passengers).

Any passengers who are booked on an
Emirates limo service “chauffeur service”
must advise the agent at time of booking to
ensure the correct transfers to/from hotel
are provided.

Child/Infant seats in Private
Car Transfers

Child/infant seats for children under 6
years of age are compulsory under Dubai
law. Car seats can be pre-booked at
USD10 per seat, per way. If the booking
is made and car seat(s) is/are not booked,
the transfer will not be provided and this
service will not be refunded. Infants travel
free-of-charge, however, their details must
be included in the booking, at the time of
booking.

Baggage Allowance

Baggage allowance per person is 2

pieces (1 suitcase & 1 hand trolley bag or
equivalent). For passengers departing from
North America, baggage allowance is 2
suitcases and 1 carry-on luggage.
Passengers arriving with extra luggage
must make alternative transfer
arrangements at their own cost.

Local Law and Cultural
Customs

e Passengers are reminded that photography
of military and some government
installations is prohibited. With respect to
local customs, always ask before taking
pictures of Arabs and do not photograph
Arab ladies dressed in traditional attire.

e Operating schedules and routes of some
of our tours and safaris may change during
the Holy Month of Ramadan and the
summer months.

e During the Holy Month of Ramadan,
no entertainment is provided on the
Dune Dinner Safari. Eating, drinking and
smoking in public is strictly prohibited
and punishable by law. Liquor will only be
served after sunset in restaurants and the
Dune Dinner Safari.

e Littering is a punishable offence and clients
are to be reminded that offenders may face
penalties in the form of fines.

e Please refrain from smoking in public areas.
e |t is strongly advised that any public display
of affection be avoided in public areas to

respect local customs.

¢ While visiting the Sheikh Zayed Grand
Mosque, we ask to please respect this
place of prayer and dress appropriately
in moderate/conservative loose fitting
clothing: long sleeves, long skirts and
trousers are required.

Tour and Safari Vehicles

e Arabian Adventures safari vehicles are long-
wheelbase, four-wheel-drives, which are
fitted with safety belts, air-conditioning and
are licensed to carry up to six passengers,
excluding the driver. By law, passengers
must wear their seat belts while the vehicle
is in motion.

e Many of Arabian Adventures vehicles are
equipped with telephones to provide a
constant link with other vehicles in the party
as well as the safari base.

e Seating on all Arabian Adventures tours
and safaris may not be pre-allocated.
During safaris, seating for passengers
within one four-wheel drive vehicle will be
rotated several times.



e All meals and soft drinks are included in
our safaris, unless otherwise stated.
Please refer to individual safari descriptions
for detalils.

Infants and Children

¢ |nfants sharing with parents with existing
bedding are accommodated free-of-
charge, however the infant(s) details must
be included in the booking.

e Selected hotels permit a maximum of one
child under 12 years, or one infant to share
their parents’ room in existing bedding,
with the exception of some hotels.

e Some hotels have family rooms that permit
a maximum of two children to share their
parents’ room with existing bedding. These
rooms can also be booked for a family of
two adults, one child under 12 years and
one infant. The child rate includes the cost
of breakfast. Please refer to price list.

e Al Maha, a Luxury Collection Desert Resort
& Spa does not allow children under the
age of 12 at the resort.

Wheelchairs on Transfers,
Tours and Safaris

e Arabian Adventures can assist wheelchair
bound guests only on those excursions
suitable for wheelchair passengers, some
of which can only be taken on private basis
— please check and ask for details at the
time of request. Wheelchairs should be of
a foldable design and guests with limited
mobility should be accompanied by able
bodied companions.

e Guests should be advised at the time of
booking that the desert camps used for
the Sundowner Dune Dinner are located
in the sand dunes and not ideally suited to
wheelchair bound passengers (including
the on-site wash rooms). However,

Arabian Adventures will accept wheelchair
passengers for the Sundowner Safari
provided a private vehicle has been booked
to take the client and travel companions
straight to the campsite and no dune drive
is involved. For pricing, please contact your
local Emirates Office or Travel Agent.
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General Health and Safety of
Passengers

e Arabian Adventures safaris involve off-road
driving through rugged country - which all
adds to the excitement. However, because
of the adventurous nature of the journeys
and the rough terrain covered, passengers
should not participate if their health or any
pre-existing medical conditions (including
heart ailments or back problems) may be
adversely affected. For this reason, we
regret we are unable to accept expectant
mothers, passengers with back conditions
and passengers under the age of six years
or over 65 years of age.

e The passenger must understand and
accept the potential risks and hazards that
can be involved in certain tours, safaris
and other activities and fully accepts
responsibility for ensuring that he or
she is mentally and physically capable
of participating in the particular tour or
safari chosen. All guests must follow any
instructions of any tour, safari or other
activity, if in the opinion of the tour leader,
the passenger’s behaviour or physical
conditions deems unsafe or unfit to
the passenger or general welfare of the
group, or if the leader considers that the
passenger’s general well-being will be put
at risk by continuing the tour, safari or other
activity, the passenger may be asked to
leave the tour without the right of refund.

e Clients may be asked to sign a form of
indemnity for certain tours and safaris.

e Arabian Adventures recommend that
passengers read the Safety Card held by
their safari driver/guide in the vehicle before
proceeding on the safari tours.
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City Sightseeing Dubai’s hop-on hop-off bus tours combine sightseeing with
transportation, allowing you to plan your itinerary. These tours will allow you to
experience a scenic glimpse of Dubai’s diversity. Audio commentary is available

in 12 languages. Routes include over 45 stops showing the most popular
attractions around Dubai.

1 DAY PASS - OVER 15 INCLUSIONS

+ Guided Walking Tours
VIP Global Village Entry (Seasonal)
Shopping & Dining Discounts
Sheikh Al Maktoum's House
5 Other Museums

4 Routes

Dhow Cruise

Water Taxi

Dubai Museum
Complimentary Water

Contact your Agent for bookings



Visas

Visa type Price Validity Processing
time

96-hour USD62  upto 3 working
96 hours days

Normal tourist USD90  Stayupto 5 working
30 days days

Urgent tourist USD110 Stayupto  Lessthan 5
30 days working days

Clear, colour passport copies (to be
scanned and forwarded by email) are
required to process all types of visas,
irrespective of nationality. Please note that
the processing time for UAE visas does not
include Friday and Saturday as they are the
official weekend of the UAE.

Visas for stays up to 96 hours require
documents to be received at least three
working days prior to arrival. Point of
entry and exit must be Dubai International
airport.

Visa requirements can change and it is
the responsibility of passengers to ensure
that, prior to departure, they hold valid
passports and visas both for the UAE and
for their final destination.

Passport validity at time of visa application
must be 6 months or more.

Approved visas will be cancelled within 48
hours of cancelling a Dubai Stopover or in
case of a no-show.

Visa copies can be obtained free of
charge from the Arabian Adventures

desk at Terminal 3, only. Passengers
arriving at Terminal 2, Dubai Port or Dubai
World Central, should ensure they have

a visa copy prior to departing as Arabian
Adventures cannot provide copies in the
locations.

Entire stay in Dubai must be booked and
confirmed through a Dubai Stopovers hotel.
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Overstaying the Visa Validity

¢ |n the event a passenger exceeds their

stay in the UAE beyond the validity of

their visa, such passengers are recorded

as an “Overstay/Absconder” by the UAE

Authorities. Under the circumstances, the

Tour Operator/Agent (the source of the visa

request Emirates Dubai Stopover), will be

liable for the following penalties:

- USD55.00 per person for the first day of
overstay.

- USD27.00 per person for each following
overstay day.

- USD1,800.00 per person for violation
penalties to cover fines and deportation
charges.

The above charges are fixed and are non-

negotiable.

These penalties are not applicable to

nationalities who do not require a pre-

arranged visa to enter the UAE.

The UAE Authorities are unable to take any

action on passengers who do not depart

as scheduled/booked until such time that
they have exceeded the visa validity. At
this stage, it is recorded as a breach of the

UAE laws and passengers may be subject

to penalties.

Emirates and the Dubai Stopover team will

endeavour to assist any passenger and or

travel agent/tour operator by ensuring all
passengers exit the country before the visa

expiry.

Tourism Dirham

The Dubai Tourism and Commerce Marketing
(DTCM) has introduced a Tourism Dirham
charge to be applied to hotel guests, staying
in any type of hotel establishment, including
hotels, hotel apartments, guest houses and
holiday homes within the Emirate of Dubai,
United Arab Emirates.

This fee will be levied per occupied room or
bedroom per night, it is not charged based
on the number of guests staying in a room,
suite or villa. The charge will be represented
as a separate line item in the guest’s bill. The
municipality fee and service charge will not be
levied on this fee. Hotel establishments will
provide guests upon check-in a notification
stipulating the introduction of the Tourism
Dirham Fee and its collection upon check-
out. The note will also confirm the applicable
charge per room/bedroom per night.

Guests staying at Dubai hotels, hotel
apartments, guests house or holiday home
will be subject to the Tourism Dirham fee.

The fees are as follows (and subject to
change):

AED20.00 per room or bedroom per night
for stays in 5-star hotels and Deluxe hotel
apartments

AED15.00 per room or bedroom per night
for stays in 4-star hotels, Superior hotel
apartments and Deluxe Holiday home
AED10.00 per room or bedroom per night for
stays in 3 and 2-star hotels, Standard hotel
apartments and Standard Holiday home
AED7.00 per room or bedroom per night for
stays in 1-star hotel and Guest house.

Flight Changes Prior to
arrival in Dubai

e Failing to inform Emirates about such a
change prior to departure will result in a
charge of USD300 per person, levied in
addition to the applicable ticket rebooking
fee as per airline policy.

Flight Changes On arrival

in Dubai

e A charge of USD300 per person will be
levied in addition to the applicable ticket
rebooking fee as per airline policy.

e |ssuance of visas is solely at the discretion
of the Immigration authorities and Emirates
assumes no responsibility for visas being
rejected. The cost of processing a visa
irrespective of approval or rejection will not
be refunded



DSO Booking Conditions

1.
1.1

1.2

1.3

2.2

2.3

104

The Contract

In these Conditions, “the Company”,
“we” or “us” means Emirates, whose
principal office is at Emirates Group
Headquarters Building, PO Box 686,
Dubai, United Arab Emirates.

These Booking Conditions, the Dubai
Stopovers brochure, information on
our website and any acceptance of
your booking by the Company form
the sole basis of the contract between
you and us. Your contract is governed
exclusively by the laws of the Emirate
of Dubai and the applicable federal
laws of the United Arab Emirates and
the Dubai Courts shall have exclusive
jurisdiction to determine any dispute or
claim that arises out of or in connection
with the contract.

These Booking Conditions apply
equally to you and to all persons
named in your booking. When you
make your booking you guarantee that
you have the authority to accept and
do accept on behalf of your party the
terms of these Booking Conditions.

How to Book

You must hold a confirmed and paid-
for Emirates flight to Dubai in order

to book a Dubai Stopover. A Dubai
Stopover booking can be made at
Emirates’ sales outlets or call centres,
on www.emirates.com, or through your
travel agent and must be accompanied
by full payment. All featured hotels and
services are subject to availability.
Payments can be made by cash,
cheque, debit or credit card. Payments
made by debit or credit card may incur
surcharges.

A booking is accepted by us only if
and when we confirm availability of the
relevant accommodation and other
services. Once full payment has been
made for an accepted booking, we will
issue you with your Dubai Stopover
itinerary. No service vouchers are
printed or required.

2.4

2.5

2.6

2.7

3.2

3.3

3.4

It is important to check your Dubai
Stopovers itinerary to make sure

that all the details are exactly as

you requested. In the event of any
discrepancy, please contact us or your
Travel Agent immediately as it may not
be possible to make changes later.
Where you make a booking directly
with us, communications will be sent
to the email address you provided at
the time of booking. Where a booking
is made through a travel agent,
communications with us must be via
the travel agent.

When a booking is made through a
travel agent, all monies paid by you to
the travel agent are held by the travel
agent as your agent, until such time as
we have accepted your booking and
thereafter the monies are held by the
travel agent as our agent.

The lead person on the booking must
be at least 21 years old.

The Price

We reserve the right to alter the prices
of any of the hotels, excursions and
other services shown on our website,
in our brochures and other literature.
Before you make a booking we will
give you the up-to-date price of your
chosen Dubai Stopover including the
cost of any supplements, upgrades

or additional facilities which you have
requested.

Once you have paid for your booking
in full, no additional charges will be
incurred.

The price of any Dubai Stopover
includes only the items specified in
your booking. Unless otherwise
specified, it does not include items

of a personal nature including, but not
limited to, travel insurance, meals (other
than breakfast), optional excursions,
passport, visas, cots and food for
infants, laundry, room service, mini-
bar and hotel extras (including early/
late check-in/check-out fees), hotel car
parking (where applicable) or gratuities.

4.
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Changes or Cancellations and
Refunds
By You

Changes

411

41.2

4.1.3

If, after your contract with us has come
into existence, you wish to change your
booking in any way, we will endeavour
to accommodate these changes but it
may not always be possible to do so.
All changes are subject to availability.
Any request for changes must be made
in writing from the lead person on the
booking or your Travel Agent. You will
also be required to pay any increase to
the cost of your booking as a result of
your changes.

Certain travel arrangements may not

be amended after they have been
confirmed and any alteration could
incur a cancellation charge of up to
100% of that part of the arrangements.

Cancellation

41.4

4.1.5

4.1.6

41.7

You, or any of your party, may cancel
your travel arrangements at any time.
Written notification from the lead
person on the booking or your Travel
Agent must be received at our offices.
Since we incur administration costs in
cancelling your travel arrangements you
will be required to pay the applicable
cancellation charge up to the maximum
shown in the table below. Charges
for cancellations are calculated from
the date we receive your request or
notification.
Prior to scheduled Cancellation
date of arrival charge

72 hours or more No charge

Less than 72 hours  100%

No shows 100%

Certain travel arrangements may not
be cancelled after they have been
confirmed and any cancellation could
incur a cancellation charge of up to
100% of that part of the arrangements.
Visa charges are non-refundable under
any circumstances, even when the visa
application is rejected by the Dubai
immigration authorities.

4.1.8

If the reason for your cancellation

is covered under the terms of your
insurance policy, you may be able

to reclaim these charges from your
insurer.

Separate cancellation charges may be
applicable for certain arrangements
(e.g. tours and safaris) and during peak
periods (e.g. public holidays, exhibitions
and special events, Eid holidays,
Christmas and New Year). You will be
advised of these at the time of booking.

Refunds
4.1.10 No refund will be made for any part of

your booking that has not been utilized
(e.g. breakfast, activities or other
services).

4.1.11 Refunds claims should be requested

4.2

within 30 days of completion of your
Dubai Stopover. Refunds for credit card
payments or large cash refunds may
take up to 45 days.

By Us

Changes or cancellation

4.21

4.2.2

4.2.3

It is unlikely that we will need to

make any alteration to your travel

arrangements but sometimes

circumstances change and alterations

have to be made. We reserve the right

to change your booking at any time.

If we make a major change we will

advise the lead person on the booking

or your Travel Agent as soon as

reasonably possible. A major change

is one that we make to your booking

before your departure that affects

an essential term of your contract.

Examples of a major change include

(but are not limited to) changes by us to:

(a) a change of accommodation to that
of a lower official classification for
the whole or a major part of your
Dubai Stopover, or

(b) a change to the overall length of
your Dubai Stopover of twelve or
more hours.

If we make a major change we will offer

you the choice of the following options:

(a) accepting the changed
arrangements; or



4.2.4

4.2.5

5.2

5.3
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(b) accepting substitute arrangements
of comparable standard from us if
available (we will refund any price
difference if the alternative is of a
lower value); or

(c) cancelling your booking and
receiving a full refund of all monies
paid to us for the booking.

You must tell us which one of the

above choices you wish to make within

72 hours of being informed of the major

change we are making. If we do not
receive naotification from you about your
choice within 72 hours you are deemed
to have accepted the option specified
in 4.2.3(a).

We shall not be liable for any changes
to or cancellation of your Dubai
Stopover due to events beyond our
control. Examples of events beyond
our control include, but are not limited
to war or threat of war, riot or civil
disturbance, political unrest, terrorist
activity or threatened terrorist activity,
industrial disputes or threatened
industrial disputes, strikes, fire, floods
and other natural disasters, nuclear
disasters, adverse weather conditions,
acts of God, acts of government,
closure of airports, failure of a carrier,
a hotelier or other person to operate
services for any reason.

Our Liability To You

Our obligation is to take reasonable
skill and care in the performance of
our contractual obligations, subject to
and in accordance with these Booking
Conditions.

The Company is not itself a provider
of accommodation, ground services,
tours or other activities nor does it
control the third parties who provide
such services in connection with your
Dubai Stopover.

We do not accept liability for any
injury, iliness, death, loss, damage,
expense, cost or other claim of any
description whatsoever which results
from (i) the act(s) and/or omission(s)
of the person(s) affected or any
member(s) of their party; or (i) the

5.4

5.5

5.6

5.7

act(s) and/or omission(s) of a third party
not connected with the provision of
your arrangements and which were
unforeseeable or unavoidable; or (iii)
events beyond our control (as defined
in clause 4.2.5.

Except in the cases of death or injury,
our liability is limited to a maximum

of the booking price attributable to
the person affected. This maximum
applies where you prove that no benefit
or enjoyment has been obtained. In

all other circumstances, we agree to
pay compensation that is reasonable
and proportionate for the reduction in
value of your booking and any loss of
enjoyment you prove subject to the
above maximum.

Where properties are not featured in
our brochures or other literature or on
our website, we will not be liable for
any claims that such properties booked
at your express request do not satisfy
your expectations.

Your booking may be serviced by
carriers, providers of accommodation,
car rental companies, catering and
other parties who have their own
booking conditions of carriage and
business and over whom we may
have no direct control. Their booking
conditions may strictly limit the
circumstances in which compensation
is payable to you by them and you
agree to be bound by their booking
conditions. Such booking conditions
are available from us upon request.
Air travel is subject to various
International Conventions that limit

the liability of the carriers. International
Conventions which may apply

include, without limitation, the Warsaw
Convention 1929 (as amended) or

the Montreal Convention 1999. The
carriage by air of passengers and their
baggage is in addition subject to the
Conditions of Carriage of the carrier
concerned. With respect to Emirates
flights, please refer to the Conditions of
Carriage for Passengers and Baggage,
available on www.emirates.com

5.8

6.2

6.3

6.4

7.1

Save as set out above and as is
detailed elsewhere in these Booking
Conditions, we shall have no legal
liability whatsoever to you for any loss
or damage.

Your Responsibilities

You must ensure that you and all
members of your party have valid
passports, visas, certificates of
vaccination and any other documents
required to enter any country you are
visiting, including transit stops, prior
to your departure. We cannot accept
responsibility for any failure to comply
resulting in any costs or fines being
incurred and we advise you to check
with the appropriate passport office(s)
or consulate(s) in question if you have
any queries.

For your own protection, we strongly
recommend that you and all members
of your party have comprehensive
travel and medical insurance for the
full period of your Dubai Stopover. It

is your responsibility to ensure that
the insurance cover you purchase

is suitable and adequate for your
particular needs.

If, in our reasonable opinion or the
reasonable opinion of the provider of
any part of the services to which your
booking relates, your behaviour or the
behaviour of any member of your party
is disruptive, threatening or abusive,
causes unnecessary inconvenience or
is causing or likely to cause danger,
damage, distress or upset, disturbance
or annoyance to others or others’
property, we may terminate your travel
arrangements without any liability on
our part. No refunds will be made and
we will not pay any expenses or costs
incurred as a result of the termination.
It is your responsibility to ensure that
you are fit to travel and participate in all
parts of the services you have booked
and undertaken.

Complaints
We are committed to offering our
valued customers the highest

standard of product and consistent
service delivery. Should you have
a complaint, kindly inform the local
Arabian Adventures representative
or the accommodation management
immediately. If the problem is not
resolved to your satisfaction any further
complaint should be made to us, no
later than 30 days after your return
from your Dubai Stopover, in writing:
Customer Relations, Emirates Dubai
Stopovers, P. O. Box 7631, Dubai,
United Arab Emirates or by email:
ekdubaistopovers@emirates.com.
Please provide as much information
as possible, including your Dubai
Stopovers booking reference and dates
where applicable.

7.2 If you fail to follow this procedure
we will have been deprived of the
opportunity to investigate and rectify
your complaint during your Dubai
Stopover and this may affect your
rights under this contract.

8. Feedback

8.1 We value your feedback. If you would
like to share feedback with us about
your Dubai Stopover experience, you
can do so by post or email. Please
provide as much information as
possible, including your Dubai Stopover
booking reference and dates where
applicable.

9. EU Markets
If you are resident in an EU Member
State, other Booking Conditions will
apply: please refer to emirates.com

9.1 This ‘Booking conditions’ document
has been created around a non-
regulated market framework and is up
to date at the time of brochure printing,
however for the most current terms and
conditions, please refer to Emirates.
com under the Dubai Stopover page.

You can write to us at Customer Relations,
Emirates Dubai Stopovers, P. O. Box 7631,
Dubai, United Arab Emirates or e-mail us at
ekdubaistopovers@emirates.com.



Arabian Adventures
Booking Conditions

1. Arabian Adventures, PO Box 7631, Dubai,
United Arab Emirates (“we”, “us” or “our”)
provides tours, safaris, transportation and
other activities (“Activities”) to participants
(“you” or “your”) either itself or through its

suppliers.

2. Any tour sales voucher and all other
tickets and coupons issued in respect
of the Activities are furnished and issued
subject in all respects to these Conditions
of Contract and to any and all terms and
conditions of the owners, operators,
public carriers and such other persons
who provide Activities to you. Copies of
such terms and conditions are available
on request. The purchase of a voucher
or the making of a booking entitling
you to participate in an Activity shall
be deemed to constitute your consent
and acceptance of these Conditions of
Contract.

3. The full price of any Activity shall be due
and payable when a booking is made and
we may cancel any booking if the full price
of the Activity is not paid to us at least
two (2) days prior to commencement of
the said Activity. No refund will be payable
to you in respect of a booking cancelled
less than twenty-four (24) hours prior to
commencement of an Activity. Failure to
turn up in the designated location for an
Activity by the specified departure time
shall be considered to be cancellation.
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4. We shall be entitled to cancel, alter or

omit any part of any Activity for which a
booking has been made with or without
notice to you and at our sole discretion.
In particular, due to the nature of many
of the Activities, delays and cancellations
may result due to factors beyond

our or our suppliers’ control, such

as the weather, accidents, sickness,
governmental restrictions and other
events of force majeure. In such cases,

a refund or partial refund may be given at
our discretion and/or the discretion of the
supplier of the Activity concerned.

. You understand and accept the potential

risks and hazards that can be involved

in certain of the Activities. You take
responsibility for ensuring that you

are mentally and physically capable of
participating in the particular Activity. You
agree to comply with the instructions in
English of any personnel providing the
Activity (“Leader”). If in the opinion of
that Leader, your behaviour or physical
condition is detrimental to the safety,
welfare and well-being of the group as

a whole, or if the Leader considers that
your general well-being will be put at risk
by continuing with the Activity, you may
be asked not to participate in the Activity
without the right to any refund of the
price.

. In particular, some of the Activities

are potentially hazardous. Arabian
Adventures and its suppliers will use all
their experience and, where necessary,
the experience and assistance of local
guides and other experts, in order to
minimise the risk to you. Nevertheless,
if you are participating in Activities that
are potentially hazardous or against the
Leader’s recommendation you may be
required to read, understand and sign
an indemnity and waiver form in English
before participating in those Activities.

. Where we offer Activities provided by

third parties, or issue you with a voucher
entitling you to a ticket for an event, we
act only as agent for the operator of the
Activity concerned or the organisers of
that event. The terms and conditions of
the operator of the Activity or organiser
of the event will apply to you and any
refund will be subject to those terms and
conditions. We will therefore have no
responsibility for the acts or omissions
(including negligence) of those operators
or organisers or their servants or agents,
or for any injury, damage or loss arising in
connection with the provision of Activities
by such operators or in connection with
the event or its organisation.

. To the maximum extent permitted by

law, Arabian Adventures accepts no
responsibility for any damage, loss,
accident, sickness, injury or death that
you or anyone else may suffer or incur
arising out of the Activities and/or in
connection with your contract with us
and/or the operator of any Activities. You
are advised to have comprehensive travel
and health insurance. All personal effects
are at your sole risk at all times during the
Activity.
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. Towers Rotana

Holiday Inn Express Dubai
International Airport

Holiday Inn Express - Dubai Internet City
Ibis Al Rigga
Ibis Deira City Centre

_'--J Three-Star Hotels
o

Admiral Plaza Hotel

Ahmedia Heritage Guest House
Centro Barsha by Rotana

Gateway Hotel

Howard Johnson Bur Dubai

Ibis Al Barsha

Premier Inn Dubai International Airport

Arabian Courtyard Hotel

Ascot Hotel

City Seasons Hotel

Four Points Sheraton Downtown
Gloria Hotel

Grand Excelsior Bur Dubai
Holiday Inn Al Barsha

JA Ocean View Hotel

. JW Marriott Deira

. Landmark Grand Hotel

. Majestic Hotel

. Manzil Downtown Dubai

Marco Polo Hotel

. Nihal Palace Hotel

Millennium Airport Hotel Dubai

. Novotel Al Barsha

Novotel Deira City Centre
Novotel World Trade Centre
Radisson Blu

Royal Ascot

. Vida Downtown Dubai

Warwick Hotel Dubai

Five-Star Hotels

. Al Bustan Rotana

. Armani Hotel Dubai

. Atlantis The Palm, Dubai

. Bonnington Jumeirah Lakes Towers
. Burj Al Arab

. Carlton Palace Hotel

. Crowne Plaza Deira

. Crowne Plaza Dubai Festival City

. Dusit Thani Dubai

Fairmont Dubai

. Fairmont The Palm, Dubai

Grand Hyatt
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50.
51,
52,
53.
54,
55,
56.
57.
58.
59,
60.
61,
62,
63.
64.
65.
66.
67.
68.
69.
10.
.
12,
3.
4.
75.
76.
1.
78.

Desert Resort Properties

79.

80.
81,

Standard Hotel Apartments

82,
83.
84.
85.
86.
87.

Deluxe Hotel Apartments

88,
89,
90.
91,
92,
93.

Grand Millennium Dubai

Grosvenor House

Hilton Dubai Creek

Hyatt Regency Dubai Creek Heights
Hyatt Regency Hotel

Jumeirah Creekside Hotel

Jumeirah Emirates Towers

JW Marriott Marquis

Le Méridien Dubai

Le Royal Méridien Beach Resort & Spa
Marriott Hotel Al Jaddaf

Millennium Plaza Hotel Dubai

Mina A'Salam, Madinat Jumeirah
Mévenpick Hotel Deira

Mévenpick Ibn Battuta Gate Hotel
Park Hyatt Dubai

Park Regis Kris Kin Bur Dubai
Pullman Dubai Creek City Centre Hotel
Nassima Royal Hotel

Raffles Dubai

Shangri-La Hotel

Sheraton Dubai Creek Hotel & Towers
Sheraton Dubai Mall of the Emirates
Sheraton Grand Hotel

Sofitel Downtown

Sofitel Dubai Jumeirah Beach Hotel
Steigenberger Hotel

The Address, The Dubai Mall

The Address, Dubai Marina

The Oberoi Dubai

The Palace Downtown

The Ritz-Carlton, DIFC

Al Maha, A Luxury Collection Desert Resort
& Spa.

Bab Al Shams Desert Resort & Spa
The Meydan Hotel

Golden Sands Hotel Apartments #3
London Creek Hotel Apartments
Nojoum Hotel Apartments

Rolla Residence

Savoy Central Apartments

Savoy Park Apartments

Frasier Suites

Hilton Dubai The Walk

Hyatt Place

Park Inn by Radisson Hotel Apartments
Savoy Crest Hotel Apartments

Savoy Suites

All information is correct at the time of going to print. However, hotels

NENEDE

feeling like a VIP
that’s Kilban’s
marhaba effect

The difference is the staff. So caring.
I’'m just an ordinary traveller but
marhaba makes me feel like a VIP,
With people like this, there is only
one way you can go—up, up and up!

Kilban

Breeze through all the airport formalities with our
meet & greet services.

Whether you’re arriving, departing or transferring,
marhaba meet & greet makes your time at the
airport something to look forward to. We fast-track
you through the formalities so you can relax and
enjoy the journey.

It’s the perfect way to ensure stress-free travel for
yourself or loved ones.

meet & greet | family packages | marhaba lounge | citystop | transfer service
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